
 
This guide specifically relates to registering for Housing Online as a new tenant as 

part of your tenancy sign up process. 

If you are a current Stroud District Council tenant or have a former Stroud District 

Council tenancy account, please see the user guide for Current and Former 

Tenants. 

 

Registering is easy, all you have to do is click on the following link; Welcome to 

Stroud District Council Housing Online and follow the simple instructions. 

First select Option 2: Create an account (for new SDC tenants) 

 

 

 

 

 

You will need: 

• Your own email address (Joint tenants must register for Housing Online 

separately) 

• An active email address 

 

 

 

 

 

 

 

 

 

 

Housing Online – Registration and Logging in 

Create an Account as a New Stroud District Council Tenant 

https://stro-housingonline.necswscloud.com/ords/houlive_selfserv/f?p=13000:101::::::
https://stro-housingonline.necswscloud.com/ords/houlive_selfserv/f?p=13000:101::::::
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Select the Housing Online link to open the Log In page as below: 

 

Select “Create an account (for current or former SDC tenants)” 
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The “Register” page will display as below: 

 

 

Carefully enter your email address and then create a password. When you’ve done 

this select REGISTER. 
 

 

 

 

 

 



3 
 

Check your email to confirm your registration 
 

 

Having selected Register, the following page will display – asking you to check your 

email inbox. A registration email should arrive within a few minutes. Check your 

junk folder if you have not received an email. If you do not receive an email, follow 

the above steps again to ensure no errors were made when entering your email 

address. 

This page will confirm that you have successfully registered, but not authenticated 

 

Confirm Registration/ Authenticate 
 

Open the email and select the “Verify Me” link. Please note this is a one time only 

link, therefore if you click on the link and do not complete the process the link will no 

longer be valid and you will have to start the registration process again. 
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After selecting the “Verify Me” link from your email, the following page will display: 

 

Complete your Personal Details 
 

When completing the “Personal Details” please ensure that the details you supply, 

match the details that were supplied during your tenancy sign up – as these details 

will be used to create your tenancy account as well as your Housing Online account. 
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After you have entered your title, name, date of birth and gender, scroll down and 

select a memorable question from the drop-down list and enter a memorable answer 

 

Then enter your memorable date in the format DD/MM/YYY. You will need this 

information should you need to re-set your password in the future. 

 

 

 

 

 

Once you have done this, confirm you accept the terms and conditions of use by 

selecting yes from the drop down list available. 

Now select Next which you will find at the bottom right corner of the screen. 

This will take you to the Contact Details page. 
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After selecting “Next” the following page will display 
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Complete your Contact Details 
 

When completing the “Personal Details” please ensure that the details you supply, 

match the details that were supplied during your tenancy sign up – as these details 

will be used to create your tenancy account as well as your Housing Online account. 

Your email address will already pull through from the registration page. Please 

complete the following sections with as much detail as possible. 

Please note: if you do not have a Landline Number – please repeat your mobile 

number in the Landline field also 

 

 

Where possible, please provide details of someone we can contact in case of an 

emergency or if we are unable to reach you 

Please provide as much detail as possible here; such as name, relationship to you and 

contact details 

 

Now select Next to Your Address 

Should you need to – you can back to the Person Details page by clicking “Back to 

Your Details” button 
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After selecting “Next to Your Address” the following page will display 

 

On this page, you will need to click the Add Address button – to add the address of 

the property that you are moving in to. 

The following page will appear; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Include here the full address for the property that you are moving into. Select 

“Today’s date” for Start date. When completed click Submit 
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The address that you have just submitted will now appear on this page; 

Once you have added your address, click Next 

After selecting Next, a Summary page will display 
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Once you have confirmed the details you have entered are correct, click Finish 

Once successfully registered you will see the following confirmation 

 

 

  

 

 

Select “Continue to Login” button 

Logging in to your Housing Online Account 
 

You will be re-directed to the login page. Enter your email address and password 

then select Log In:  

 

 

 

 

 

 

You will now be logged into your Housing Online account and will be able to see the 

Home Page as show below 

Please note – when you first log in, and before your tenancy and rent account has 

been verified on our Housing Management system, you will not see the “My 

Accounts” or “My Tenancies” page 

 

 


