Housing Online — Registration and Logging in

This guide specifically relates to registering for Housing Online as a new tenant as
part of your tenancy sign up process.

If you are a current Stroud District Council tenant or have a former Stroud District
Council tenancy account, please see the user guide for Current and Former
Tenants.

Create an Account as a New Stroud District Council Tenant

Registering is easy, all you have to do is click on the following link; \Welcome to
Stroud District Council Housing Online and follow the simple instructions.

First select Option 2: Create an account (for new SDC tenants)

| Option 1: Create an account (for current or former SDC tenants) |

‘ - Option 2: Create an account (for new SDC tenants) ‘

You will need:

e Your own email address (Joint tenants must register for Housing Online
separately)
e An active email address


https://stro-housingonline.necswscloud.com/ords/houlive_selfserv/f?p=13000:101::::::
https://stro-housingonline.necswscloud.com/ords/houlive_selfserv/f?p=13000:101::::::

Select the Housing Online link to open the Log In page as below:

Welcome to Stroud District Council Housing Online

Please read the following before creating an account

Housing Cnline allows you to camy out housing related tasks 24 hours a day, 7 days a week. You can view your rent account, report repairs, view details about your tenancy, and
maintain your contact details.

If you already have an account, please enter your email address (which is your usermame) and your password and click on the login button below.
If this is your first time accessing Sfroud District Council Housing Online, click one of the options below to create an account.
« Select Option 1 if you are a current or former fenant. You will need to register for an account with your rent or tenancy reference.

IMPORTANT: Do not continue with your registration if you are unsure of your reference number. You will need this to link your account to your tenancy. Please contact us
on 01453 766321 or see our FAQ page.

= Select Option 2 if you are a new fenant of Stroud District Council registering for Housing Cnline at Sign Up

Click here to access User Guides

Login to your account

Email Address

Enter your email address here
Forgot username?

Password

Enter your password [ Show

Forgot password?

| |

Option 1: Create an account (for current or former SDC tenants)

Option 2: Create an account (for new 5DC tenants)

Select “Create an account (for current or former SDC tenants)”

|

Option 1: Create an account (for current or former SDC tenants) |

‘ Option 2: Create an account (for new SDC tenants) ‘




The “Register” page will display as below:

Step 1: Registering for Housing Online at Sign Up

As part of our tenaney sign-up process, you oan register as a3 Housing Online user, allowing yeu sccess to Housing Online before your tenancy begins.
What you need to register

= Your own email address
{If you are a joint tenant, 2ach person must use a different email address)
= A password that you chooss

After you register, we will s2nd you an email called Confirm Registration - Housing Online. This email will include a link that you must click to continue.
Please note:

s The link will expirz sfter 1 hour, so make sure you use it 85 soon as possible
= [|fyou do not receive the email, please check your junk or spam folder before requesting 3 new one

Completing you registration
¥When you chck, the link, you will be asked to confirm the following details:

= Title

= First Name
= LastName
=« Date of Birth
= Gender

Plzaze enter these details exactly 3= you provided them on your Tenancy Mew Starter Forms

Click here to access User Guides

Use your email address fo create an account and also to sign in again

\ Email Address

Enter your email address

Create a password
Your password must have at least:

= Eight characters

= One capital letter

= One lower case etter

= One number

=« One special character (-@_N&)

Password <«
Enter your password [ Show

Password Strength

If you are an existing or farmer tenant of Stroud District Councll, please press cancel and select Option 1

Carefully enter your email address and then create a password. When you’ve done
this select REGISTER.




Check your email to confirm your registration

Having selected Register, the following page will display — asking you to check your
email inbox. A registration email should arrive within a few minutes. Check your
junk folder if you have not received an email. If you do not receive an email, follow
the above steps again to ensure no errors were made when entering your email
address.

Check your email to confirm your registration

&= We have sent an email to housing.systems@stroud.gov.uk containing a one-time link to continue your registration
14 Please check your inbox and click the link within 1 hour, as it will expire after this time

@ If you don't see the email, please check your spam or junk folder

> If the link expires or the email address entered was incorrect, you will need to start the registration process again

@ For further assistance, please contact us at housing.onlinesupport@stroud.gov.uk or visit our FAQ page on the website

This page will confirm that you have successfully registered, but not authenticated

Confirm Registration/ Authenticate

Open the email and select the “Verify Me” link. Please note this is a one time only
link, therefore if you click on the link and do not complete the process the link will no
longer be valid and you will have to start the registration process again.

noreply@stroud gov.uk
To:

Confirm registration

NEC
NEG Software Solutions UK
Step 2: Provide your
details to complete
registration

Press this link to provide your details. This link is
active for 1 hours from the time it was sent.

If the button doesn't work, please copy and paste
this into your browser:

https://stro-housingonline-test.necswscloud.com/
ordsj/houtestl_selfserv/f?
p=13000:207:0:INITIALISE:NO:RP:CONF_|D:6643422
607380816220107112252644824286813

You've been sent this email because this address
was registered for an account at the Housing
website.

W B8 4« &)



After selecting the “Verify Me” link from your email, the following page will display:

Person Details

Person Details Your Contact Details ‘four Address Details My Summary

Please ensure the details that you enter here, match the details that you supplied during your sign up process

Person Details
Title *

Flease Select W
First Name *

Last Mame *

Date of Birth *

Gender *

Please Seb=ct W

Add your memorable answer

This will make sure you can get back into your account quickly and securely in case you ever lose access. First, cheose your memorable question
Select your Memorable Question *

Please Seb=ct W

Mow enter your answer to this question *

Mow select your memorable date below

Enter your memaorable date ®

By selecting yes, | acknowledge that | have read and accept the terms of Stroud District Council's Privacy Notice

| accept the terms hers

Flease Select W |

=
Complete your Personal Details

When completing the “Personal Details” please ensure that the details you supply,
match the details that were supplied during your tenancy sign up — as these details
will be used to create your tenancy account as well as your Housing Online account.



After you have entered your title, name, date of birth and gender, scroll down and
select a memorable question from the drop-down list and enter a memorable answer

Add your memuorable answer

This will make sure you can get back imbo your account quickly and securely in case you ever lose access. First, choose your memaorable question

Select your Memarable QGuestion *

Flease Sebect L / /

MNow enter your answer to this question *

Then enter your memorable date in the format DD/MM/YYY. You will need this
information should you need to re-set your password in the future.

How select your memorable date below
\ Enter your memorable date ®

e

Once you have done this, confirm you accept the terms and conditions of use by
selecting yes from the drop down list available.

By selecting yes, | acknowledge that | have read and accept the terms of Stroud District Council's Privacy Motice

| accept the terms here

«—

Flease Select W

A

Now select Next which you will find at the bottom right corner of the screen.

This will take you to the Contact Details page.



After selecting “Next” the following page will display

Your Contact Details

Person Dietails Your Contact Details Your Address Details My Summary
To set up your Housing Online account, we nesed some contact informaton so we can communizate with you about your tenancy.
Pleaze complete all fizkds as acourately 35 possible.
Your Contact Information

+ Email address

We will use this to send account confirmations, updates, and important notifications. Please enter a vakd email address that you check regularhy.
« Mobile phone number

Providing a mobile number allows us to contact you guickly if needed and to send reminders or updates by text message.
= Home telephone number {optional)

You can provide 3 landline number a5 an additional way for us to contact you.

Communication Preferences
Let us know how you would prefer us to contact you. You can choose one of the following:

« Email

«  Text message (SME)
« Fhone

» Post

You can update your preferences at any time once your account is set up.
Important Information

= Make sure your details are correct before continuing.
= We will use this information to contact you about your housing account, services, and any changes that may affect you.
= four information will be stored securely and handled in line with data protection regulations.

Mext Step

Once you have completed your contact details, chick Next to maove to the next part of your registration.

Your Contact Details
Email Address

Landline Number

Mobile Number

Please provide details of someone we can contact in case of emergency or if we are unable to reach you

Mext of Kin Mame & Relationship
Next of Kin Contact Details

Communication Preference

Flease Select W

Back to Your Details Mext to Your Address



Complete your Contact Details

When completing the “Personal Details” please ensure that the details you supply,
match the details that were supplied during your tenancy sign up — as these details
will be used to create your tenancy account as well as your Housing Online account.

Your email address will already pull through from the registration page. Please
complete the following sections with as much detail as possible.

Please note: if you do not have a Landline Number — please repeat your mobile
number in the Landline field also

Your Contact Details
Email Address

Landline Number <4

Mobile Number <4

Where possible, please provide details of someone we can contact in case of an
emergency or if we are unable to reach you

Please provide as much detail as possible here; such as name, relationship to you and
contact details

Hext of Kin Hame & Relationship /
Mext of Kin Contact Details

Now select Next to Your Address

Should you need to —you can back to the Person Details page by clicking “Back to
Your Details” button




After selecting “Next to Your Address” the following page will display

Your Address Details

Person Details Your Contact Details Your Address Details My Summary
Please provide the address of the property that you are maoving in to by cheking the Add button.
A new window will open where you will be asked to supply your address.

Once you have entered this information, click Mext to move to the My Summary pags.

| Add Address || Back to Your Contact Details ‘m

On this page, you will need to click the Add Address button — to add the address of
the property that you are moving in to.

The following page will appear;

Add Address Details

Euilding Mame
Euilding Mumber
Strest *

Strest Line 2 (Optional)
Town

County

Postecode *

Start Date *

m Can = l

/

Include here the full address for the property that you are moving into. Select
“Today’s date” for Start date. When completed click Submit




The address that you have just submitted will now appear on this page;

Your Address Details

Person Details Your Contact Details Your Address Details

My Summary
Plezse provide the address of the propeny that yeu are mowing in to by clcking the Add button.
A newe window will apen where you will be asked to supply your address.

Onze you have entered this information, click Mext to move to the My Summary pags.

Address Details / Start Date
1 Housing Online HOU L1

23/06/2028

| Add Addrass || Back to Your Contact Details |m| Cancel |

Once you have added your address, click Next f

After selecting Next, a Summary page will display

My Summary

My Summary

Person Detsils Your Contact Details Your Address Details

Summary details

Titke

First Mame
Last Name
Date of Birth

Gender

Contact Details

Email Addrezs

Landline Number

Mobile Number

Address Details

Address Details

1 Housing Online HOU L1

Back to Your Address Details




Once you have confirmed the details you have entered are correct, click Finish

Once successfully registered you will see the following confirmation

Successfully Registered

© You have successfully registered. Please follow the link below to login

—

Continue fo Login

Select “Continue to Login” button
Logging in to your Housing Online Account

You will be re-directed to the login page. Enter your email address and password
then select Log In:

Login to your account

Email Address

Enter your email address here
Forgot username?

Password

Enter your password O Show

Forgot password?

You will now be logged into your Housing Online account and will be able to see the
Home Page as show below

Please note — when you first log in, and before your tenancy and rent account has
been verified on our Housing Management system, you will not see the “My
Accounts” or “My Tenancies” page

& Log Out

Home My Login Details My Messages.

Home Page

—= 10

My SDC Account

Compliments, Complsints & Fedback

Logged in == b




