Terms and conditions for the prize draw

Summary:

The winners will be chosen from all eligible entries by random draw, based upon responses
received by 5™ September 2025.

SDC will notify each winner by their preferred contact method and will send their prize
electronically to the email address provided. Where no email address is provided, we’ll sent
the prize to the postal address.

By entering the competition, you indicate your agreement to be bound by these terms and
conditions.

All prizes are subject to availability. SDC reserves the right to substitute the prize with an
item of equal value if for any reason it is unable to procure the relevant prize. No cash
alternative is available.

SDC will not be liable for any loss or damage which is suffered or sustained in connection
with this competition or accepting or using the prize, except for any liability which cannot be
excluded by law.

SDC reserves the right to withdraw or change this competition at any time.

The decision regarding any aspect of this competition is final, and no correspondence will be
entered into.

These terms and conditions are governed by English law and subject to the exclusive
jurisdiction of the English courts.

Promoter: SDC Housing Service, Stroud District Council, Ebley Mill, Westward Rd, Stroud,
GL5 4UB

Eligibility
1. This draw is for SDC’s tenants only.

2. Only tenants that have completed the SDC ‘Getting to Know You’ Tenant Census survey
will be added to the draw.

3. There is no additional cost to you as a tenant to be added to this draw should you be
eligible.

4. Entrants must be over the age of 18.
5. Only one tenant per household will be eligible to win a prize.

6. Prizes will only be provided to the named tenants.



7. 1f SDC have cause to believe that any of these terms and conditions have not been
observed, they can void prizes at any time and without further notice or correspondence.

8. You understand you solely are responsible for implementing these terms and conditions
and that SDC may undertake no further checks.

The Draw

9. Winners will be chosen at random.

10. The prize draw will be held on 19t September 2025.

11. The winners will be notified by email or telephone within seven days of being chosen.
12. The prizes will be sent to the winners within 14 days of the draw being held.

13. The prizes are non-exchangeable, non-transferable, and no cash alternative will be
offered.

14. SDC'’s decision on the result of the competition is final and no correspondence will be
entered into.

15. SDC reserves the right to hold, void, cancel, suspend, or amend the promotion where it
becomes necessary to do so.

16. SDC cannot accept any responsibility for any damage, loss, liabilities, injury, costs,
expenses, or claims suffered by entrants as a result of accepting a prize.

Data protection and publicity

17. SC is committed to protecting and respecting your privacy and will only use your
personal information in accordance with these Terms and Conditions and the SDC Privacy
Notice. This is available on our website: Privacy Notice.

18. SDC reserves the right to update these Terms and Conditions from time to time and
any updated version will be effective as soon as it is published on the website.
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