Housing Online — Registration and Logging in

This guide specifically relates to registering and logging in as an existing tenant.
Should you need help finding your way around other parts of your Housing Online
account, please refer to the All User Guides section

(B Create an Account as a Current/Former Tenant

Registering is easy, all you have to do is click on the following link; Welcome to
Stroud District Council Housing Online and follow the simple instructions.

If you are a current Stroud District Council tenant or have a former Stroud District
Council tenancy account, please register by selecting Option 1: Create an account
(for current or former SDC tenants)

Option 1: Create an account (for current or former SDC tenants) |

Option 2: Create an account (for new 5DC tenants) ‘

You will need:

e Your tenancy or rent account reference number — this should be available on any
recent correspondence in relation to the account
¢ An active email address

If you do not know your person reference number

You can get in contact with us to find out your reference number in one of the ways
below:

Contact details:

e Email: housing.onlinesupport@stroud.gov.uk
e Phone: 01453 766321
o Option 3 — Council tenant and Housing enquiries
o Option 3 — Tenancy and Neighbourhood management enquiries
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https://stro-housingonline.necswscloud.com/ords/houlive_selfserv/f?p=13000:101::::::
https://stro-housingonline.necswscloud.com/ords/houlive_selfserv/f?p=13000:101::::::
mailto:housing.onlinesupport@stroud.gov.uk

1.1 Select the Housing Online link to open the Log In page as below:

Welcome to Stroud District Council Housing Online

Please read the following before creating an account

Housing Cnline allows you to camy out housing related tasks 24 hours a day, 7 days a week. You can view your rent account, report repairs, view details about your tenancy, and
maintain your contact details.

If you already have an account, please enter your email address (which is your usemame) and your password and click on the login button below.
If this is your first time accessing Strowd District Council Housing Online, click one of the options below to create an account.
+ Select Option 1 if you are a current or former tenant. You will need to register for an account with your rent or fenancy reference.

IMPORTANT: Do not continue with your registration if you are unsure of your reference number. You will need this fo link your account to your tenancy. Please contact us
on 01453 766321 or see our FAQ page.

« Select Option 2 if you are a new fenant of Stroud Disfrict Council registering for Housing Online at Sign Up

Click here to access User Guides

Login to your account

Email Address

Forgot usermame?

e o O Show

Forgot password?

[ Option 1: Create an account (for current or former SDC tenants) ]

[ Option 2: Create an account (for new SDC tenants)

Privacy Policy SDC Accessibility Statement
Notlogged in

1.2 Select “Create an account (for current or former SDC tenants)”

Option 1: Create an account (for current or former SDC tenants) |

Option 2: Create an account (for new SDC tenants) ‘
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1.3 The “Register” page will display as below:

Step 1: Register for your Housing Online Account

‘You can register for 3 Housing Onlne Account if you are a:

= Current Stroud District Council tenant, or
= Fommer Stroud District Counci tenant

What you need to register

= Your own email address
{If you are a joint tenant, each person must use 3 different email address)
= A password that you chooss

After you register, we will send you an email called Confirm Registrafion - Housing Online. This email will include a link that you must click to continue.
Please note:

= The link will expire after 1 howr, so make sure you use it 35 soon 35 possioke
= lf you do not receive the emasil, please check your junk or spam folder befors requesting 3 new one

Information you must confirm
¥When you chck the link, you will b= required to provide the following details. These must match the information held by Stroud District Council:

= Tenancy or Rent reference numbser

« First name, incleding any middle names
= Surname

= Date of bisth

Click here to access User Guides

Use your email address to create an account and also to sign in again
Email Address

Enter your emaill 30dress

Create a password
Your password must have at least:

= Eight characters

= [One capital letier

= Ong lower case leter

» One number

= One special character (-@_ME)

Password <«

Enter your passwond O Show

Pazsword Strength

- [

If you are 3 new tenant of Stroud District Council and are registering for Housing Online as part of your sign up process, please press cancel and select Option 2

A

Privacy Policy SDC Accessibilty Statement

Mot logged m

Carefully enter your email address and then create a password. When you’ve done
this select REGISTER
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1.4 Check your email to confirm your registration

Having selected Register, the following page will display — asking you to check your
email inbox. A registration email should arrive within a few minutes. Check your junk
folder if you have not received an email. If you do not receive an email, follow the
above steps again to ensure no errors were made when entering your email
address.

Check your email to confirm your registration

&= We have sent an email to housing.systems@stroud.gov.uk containing a one-fime link to continue your registration
14 Please check your inbox and click the link within 1 hour, as it will expire after this time

1 If you don't see the email, please check your spam or junk folder

Z If the link expires or the email address entered was incomect, you will need to start the registration process again

@ For further assistance, please contact us at housing.onlinesupport@stroud.gov.uk or visit our FAQ page on the website

This page will confirm that you have successfully registered, but not authenticated

1.5 Confirm Registration/ Authenticate

Open the email and select the “Verify Me” link. Please note this is a one time only
link, therefore if you click on the link and do not complete the process the link will no
longer be valid and you will have to start the registration process again.

. noreply@stroud.gov.uk
To:

Confirm registration - Housing
Online

Step 2: Provide your
details to complete
registration

Press this link to provide your details. This link is
active for 1 hour from the time it was sent.

Verify me

If the button doesn't work, please copy and paste
this into your browser:

https://stro-housingonline.necswscloud.com/fords/
houlive_selfserv/f?
p=13000:205:0:INITIALISE:NO:RP:CONF_ID:56012
99059673016778479065954924254470579

You are receiving this email because this address
was used for a Housing Online Account with Stroud
District Council.
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After selecting the “Verify Me” link from your email, the following page will display:

Register Details

If you need help please see our FAC: page

Reference Number
Wou need to provide a reference number that we can verify your details against

Select one of the following from the list v

Reference Mumber

Personal Details
First Name

Enter your First Name

Last Name

Enter your Last HMame

Date of Birth

Please enter your Date of Birth

Add your memorable answer
This will make sure you can get back inte your account quickly and securely in case you ever lose access. First, choose your secret or memorable question

Select your memorable question

Please Select A

Now enfer your answer to this question

Now select your memorable date below
Enfer your memorable date

By clicking the "l accept" button | acknowledge that | have read and accept the terms of the above agreement

[ I accept the terms here

Select Tenancy Reference or Payment Reference. Once you have selected an
option, please enter the correct reference number to match the option that you have
selected.

If you create an account using the incorrect reference number your account will not
link to your existing details.

Reference Number
You need to provide a reference number that we can verify your details against

Select one of the following from the list w| €——

Reference Mumber

"
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Once you have entered your reference number, you will then need to scroll down the page to
enter your First Name, Last Name and Date of Birth

Personal details

\‘; First Name *
Last Name
[

/
] e

DD MM

After you have entered your name and date of birth, scroll down and select a
memorable question from the drop-down list and enter a memorable answer

Add your memorable answer

This will make sure you ca ack into your account guickly and secursly in case you ever bse access. First, choose your secret or memorable guestion

Select your met

What is you ams v

\‘\Jc-'ﬂ enter your answer to this guestion *

Then enter your memorable date in the format DD/MM/YYY. You will need this
information should you need to re-set your password in the future.

How select your memorable date below
\ Enter your memorable date ®

HL

Once you have done this, confirm you accept the terms and conditions of use by
ticking the box

By clicking the "I accept™ button | acknowledge that | have read and accept the terms of the above agreement

\’ ¥ | accept the terms here

- 3

Finally select finish which you will find at the bottom left corner of the screen.

Once successfully registered you will see the following confirmation

Successfully Registered

@ You have successfully registered. Please follow the link below to login

Confinue to Login

Select “Continue to Login” button
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1.6 Logging in to your Housing Online Account

You will be re-directed to the login page. Enter your email address and password
then select Log In:
Login to your account

Email Address

Enter your email address here

Forgot usemame?

Password

Enter your password [ Show

Forgot password?

You will now be logged into your Housing Online account and will be able to see the
Home Page as show below:

& Log Out

My Login Details My Messages
Home Page

P35z keap your contset informstion ug to date within My Gontses Detsis. Our resards show your curent mobile rumbe- i (NN

weore: [

Choose an option below to aceess the service of information you need

Wy Accounts My Personal Detsils

My Contact Details My Documents My Surveys

Contact Us Report Anti-Social Behaviour Report a repair

Right to Buy
Stroud gov.uk Facebook SDC Accessibility Statement
My SDC Account Privacy Policy

Compliments, Complaints & Feedback

F'm an Existing Tenant or Leaseholder

Contact SDC.

Logged in =
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