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THIS TIME OF YEAR IT’S A
No, we’re not a censor blanking out swear words.
We’re bringing PHTM readers the latest version
of our seasonal safety feature, particularly this
year in light of our campaign for increased driver
safety. But of course as these next few weeks are
not only the most lucrative in the industry but
also the most dangerous, we wanted to focus
even more on the ‘S’ word… in fact, as many of
them as are relevant. So here goes:

SEASONAL
We
needn’t
spell out what
time of year this
is. Merry revellers will be
about
everywhere for what
seems like an
age, night after
night, falling out
onto the pavement in varying
states of disarray and physical condition – usually selfinflicted of course, via drink or drugs.
You all will know that as a hackney driver on the rank, it is
an offence to refuse a fare; however, the crucial exception is
if the driver believes he/she is at personal risk in any way
from the passenger: lock your doors and move on. As for
private hire, more and more councils are insisting that operators take as much detail as possible for every booking.
Nuisance value aside, this can help weed out regular troublemakers; in fact some PH firms have started blacklisting
some customers, or an entire street or neighbourhood, if
there is a history of risk to the drivers at the hands of those
people. It’s best to stick to known regulars if possible - the
good guys and gals you know who would not even think of
turning against you, even in their cups.

SAFETY
This is what it’s all about: “Be careful out there” – especially at this time of year. If you recall the feature we did
on bilking a couple of months back (PHTM September,
pages 44-45), we would ask you to read it again, and
remind newcomers to the trade: Whatever you do, do
not get out of your vehicle to chase a runner. Over this
past year in particular, so many of the terror stories we’ve
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run in PHTM have revealed that more physical harm has
come to drivers who have left their vehicle to pursue a
fare. It’s just not worth the extra risk for a fiver – or £25,
or any amount.

SECURITY
We’ve been writing about CCTV a
lot this year, particularly since we
kicked off our
driver safety campaign.
Whether
you believe in it or
not, in-car CCTV
has become the
most important tool of the trade in decades. The ‘S’ word
here is Solid State: a CCTV system with multiple cameras
both inward and forward facing, is far more secure and
GDPR-compliant than just a cheap dash cam, which is far
more likely to be ripped out of the vehicle. There is solid
evidence that the presence of SSD CCTV prevents crime
and can save lives – both yours and your passengers’.
Whether to mandate or not is the current debate, but in
the meantime it’s your choice: the fact is that if passengers
know they’re on camera they’re far less likely to attack you.

SAVVY
That’s the ‘S’
word for Awareness, especially
over the festive
season. We’re
on about reading
a
passenger’s body
language, maintaining eye contact, being wary of customers who change
the route midway, looking out for signs of CSE, trafficking
victims and other vulnerable passengers. This type of
savvy has saved many lives over the past twelve months
(and before that, of course): drivers who have stopped
people jumping off bridges, drivers who have prevented
street attacks on vulnerable pedestrians, drivers who have
saved people from house fires. They do say that members
of this industry are the “eyes and ears” of the community;
it’s all down to your innate savvy. But remember to save
yourself first…
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ALL ABOUT THE ‘S’ WORD
SLEEP OR STAY AWAKE
You know the routine: “Just one
more job…” from the operator must
be ignored if you’re bleary-eyed at
the end of a 12-hour shift. More and
more horror stories have surfaced
this past year about drivers who fell
asleep at the wheel, crashed their
car and killed their passenger(s) –
and in some cases themselves. Fill up on healthy carbs,
drink plenty of water or tea/coffee, stay alert, but mainly
know when to plot off and go to bed.

STASH THE CASH
This little point is almost
becoming dated, with
the number of licensed
drivers who now offer
contactless payment –
which means carrying
far less of the ol’ readies, and not having to
stop at cash machines
for the passenger –
which removes another risk scenario. But if you’re still
dealing in cash only, it’s best not to carry it in one central
place – even better to offload some of the money midshift.

SOCIAL MEDIA
Everyone
knows
how
widespread the use of
social media is these days;
Facebook, Twitter, WhatsApp and others have taken
over the world of communication. What better way to
keep in touch with fellow
licence holders, especially at this time, and work out emergency codes and procedures amongst you all. This should
be standard practice with private hire operators and their
drivers; however, independent hackney drivers don’t have
that sort of back-up and so would benefit from connecting
with other drivers in the area. Same goes for app-based
drivers without a ‘live’ base.
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STICKERS

NO EXCUSE
FOR
ABUSE
OFFENDERS WILL BE
REPORTED TO THE POLICE

If you haven’t yet sent for your own supply of our “No
Excuse for Abuse” vinyl window stickers, there’s time
before the festivities begin – get in touch with PHTM
straight away. The message is simple: any sign of violence,
verbal abuse, racial incidents, vehicle damage and the perpetrators will be reported to the police. And you will have
seen in the centre pages within the last two editions of
PHTM that we’ve provided a “Zero Tolerance” policy statement to put up on the wall of any private hire base,
especially those where customers come into the base to
make a booking. You’ve seen these sorts of messages in
hospital clinics, doctors’ surgeries, council offices (!)… well,
members of this industry are entitled to be shown the
same degree of respect and to be allowed to conduct their
business without fear of harassment or physical abuse.

SANITY
Yours, of course… How can you
stay safe and sane this festive
season? By taking note of all the
points in this feature, plus other
little gems – such as asking for
fares up front, leaving your more
expensive jewellery at home,
making sure your customers have
seen your face and you have seen
theirs, not carrying weapons of
any description that could be
used against you.

The final ‘S’ word from us all at PHTM is:
Have a secure, safe and sound festive season!
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