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Plan Production & Control
This plan has been produced by: Tamsyn Harrod and Roman Wroath

Event Outline
Soul Circus is a yoga and wellness festival that will provide circa 60 yoga classes
over the 3 day period from the 18-20th August 2017 at Hollow Farm, Elmore,
Gloucestershire, GL2 3SG. Live music will be provided alongside the yoga
classes. The event will start at 11am on the 18th Aug and finish at 8pm on the
20th Aug. However, guests will be allowed campsite from 5pm on Thursday
(17th) and can leave at any point through to Monday at noon (21st)
Vendors will be start to arrive on-site from Tuesday 16th from 8am to set up and
set-down. Cleaning will be co-ordinated on Monday 21st-23rd August.
1,000 -1,500 attendees are expected from various age ranges from young
children to adults. It is unlikely adults in attendance will exceed 65 years old.

Licencing Hours Summary
Thursday – 17:00 to 23:00 – Arrival day; main café open for hot food and
beverages – no music and no yoga schedule
Friday – 07:00 to 01:00 – Opening Day; main café open, traders operating,
Alcohol sales from 11:00 until 01:00. Main yoga programming starts from 11:00.
Saturday – 07:00 to 02:00 – Main Day; main café open, traders operating,
Alcohol sales from 11:00 until 02:00. Main yoga programming starts from 07:00
Sunday – 07:00 to 23:00 – Main Day; main café open, traders operating, Alcohol
sales from 11:00 until 23:00. Main yoga programming finishes at 20:00. Live
music finishes at 20:00
Monday – 07:00 to 12:00 – Depart over-run day; main café open for hot food
and non-alcoholic beverages – no music and no yoga schedule
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Plan Aim and Objectives

This plan is designed to bring together all of the individual organisations &
agencies’ plans involved in the event into one document to provide a complete
integrated event plan.
Its main objectives are:
● To facilitate the running of a safe and enjoyable event
● To consider and plan for problems that may happen
● Define trigger points at which other plans may be implemented

Event Management Team
The operational Event Management Team will comprise of the following
representatives:
●
●
●
●
●
●
●
●

Event Organiser
- Soul Circus Ltd
Site & Safety Manager
- Ian Richardson
Operations and Production Manager - Roman Wroath
Yoga Manager
- Ella Wroath
Music manager
- Ben Guilding
Medical Emergency Response
- Dr. Richard Guilding GP
Media & PR Manager
- Christina Albe
Jess Morris
- Front of House Leader
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Crowd Management
Given the level of attendance is expected at c.1,500 people the c.70,000m2 site
provides adequate space for this event.
There will be Soul Circus Stewards on site in each area (main arena, campsite
and car park). Stewards will direct attendees alongside clear signage with safely
marked out footpaths around the perimeter of the car park. Cars and people will
be segregated by rope fences.
Food stalls will be located within the main arena and just outside, in a semicircle. These arrangements will not block access or pedestrian traffic.
The toilets and showers will be located in the south-east corner of the main
arena, where queues for these facilities will not block any crowd movements.
No vehicles will be allowed beyond the designated car parking area and will not
share any access with pedestrians.
There will be a separate service road running alongside the main arena. This will
be fully staffed and require prior authorisation to enter.
Any aggressive or dangerous behaviour will be immediately dealt with by the
Stewards and the responsible individuals asked to vacate the site if deemed
necessary by the Operations & Production Manager or Security contractor.

Emergency Procedures
An Emergency Plan will be in place to deal with untoward incidents, emergency
situations and major incidents eg. Bomb threats, structural failures, serious
crowd related incidents, a fire or gas leak. This will include:
● Raising the alarm to Event Management Team directly or through front of
house
● Get people away from immediate danger
● Inform the public to stay away from damage
● Initial emergency response & treatment of casualties through onsite
medical staff
● Summon the emergency services if required
● Show stop procedures using onsite security and staff
● Crowd control, including evacuation where necessary
● Evacuation of disabled people
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● Traffic management, including emergency vehicles - keeping access routes
clear
● Liaison with emergency services when on site
● Providing first aid and medical assistance through onsite medical teams
● Preservation of evidence
The Operations & Production Manager will be responsible for declaring and
emergency and initiating the Emergency Plan.
All volunteers, staff and management will be briefed on the Emergency Plan and
plans tested in the most practical way prior to the event.
Access to site via the service entrance (to the north of the site) will be kept clear
at all times to provide access for emergency vehicles.
An emergency service RV point will be established at front of house/reception
tent.

Emergency Management Procedures
a) Untoward Incident
An untoward incident is defined as “a routine occurrence that impacts upon the
safe running of the Festival but does not require the Police to assume the coordination of its resolution.”
Despite effective planning there may still be occurrences determined as
untoward incidents. However, it is recognised that if the Festival Management
Team do not address such circumstances effectively, a more serious Emergency
may result. Resolution of such routine occurrences is an intrinsic part of the
Management of the Festival. Given their predictability, appropriate Contingency
arrangements have been identified and will be managed by the Event
Management Team.
To resolve untoward incidents the Event Management Team will initially
communicate by radio/mobile phone. On the occurrence of an Untoward
Incident or Emergency situation, the Operations & Production Manager will
manage the response of the Stewards in conjunction with the Safety Officer. An
Untoward incident will require a localised response which should not require a
general broadcast.
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The Event Management Team may retain responsibility for coordination of the
response even if Emergency Services assistance has been requested. However,
the Police may decide that circumstances require further intervention. The
Event Management Team will then provide assistance to the police as required.
b) Emergency Situation
Whilst the Event Management Team is responsible for dealing with untoward
incidents, those involved must be aware of their own ability to cope and
recognise the occurrence of Emergency Situations. An Emergency situation is
defined as “An occurrence that poses a threat of serious injury, loss of life or a
breakdown in public order and does require the Police to assume the coordination of its resolution”
If the Event Management Team is not able to deal with the incident they will
immediately contact the police and/or other Emergency Services by telephone.
The meeting point will be Event Control where a clear plan of action will be
determined. In such circumstances, responsibility for coordination of the
response will pass to the Police. On the occurrence of an Emergency Situation,
the Operations & Production Manager and the Safety Officer shall assist in
communication of essential information to stewards, Officials and members of
the public. All stewards and officials will have a thorough understanding of the
contingency arrangements. (See Emergency Response Plan)
c) Major Incident
A Major Incident being defined as; “Any emergency that requires the
implementation of special arrangements by one or more of the Emergency
Services, the NHS or the Local Authority for:
● The initial treatment rescue and transport of a large number of casualties.
● The involvement of either directly, or indirectly large numbers of people.
● The need for large scale combined resources of two or more of the
Category 1 responders.
● The mobilisation and organisation of the Emergency Services and
supporting organisations, e.g. Local Authority, to cater to the threat of
death, serious injury or homelessness to a large number of people.”
The declaration of a major incident will be determined by one or more of the
Emergency Services and is beyond the scope of the Event Management Team. It
is recognised that circumstances may be such that a major incident will have to
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be declared. In such circumstances it is the duty of the Event Management Team
to assist the Police as directed.

Emergency Response Plan
A flexible Emergency response plan will be implemented as follows:
1. Any steward or official becoming aware of an untoward incident or
emergency situation must advise via radio or mobile phone the Operations
& Production Manager or Safety Officer as soon as possible. State the
Location, Incident, Report, and Action.
2. On receipt of this information the Operations & Production Manager
and/or the Safety Officer will act as appropriate and conduct an
assessment to determine if the circumstances do in fact amount to a
potential Emergency Situation.
3. If assessed as such The Emergency response Plan will be implemented.
Otherwise the occurrence will be managed as an untoward incident.
4. If the Festival has to be stopped a message shall be communicated via the
site radio system to security and stewards to begin the evacuation
procedure. The message shall be, “Attention, attention, attention. This is
not a drill. Please begin the evacuation procedure.”
5. A broadcast of clear and concise instructions to the crowd is to be made
using the show Public Address system. A microphone shall be connected
via the main stage as to be instantly available for use in addressing
patrons in an emergency situation. Staff will also have loud hailer’s
available. Public co-operation should be requested and some reasoning
behind the shut down and subsequent evacuation explained. The message
will be concise and written down.
6. Public will be requested to leave as quickly and calmly as possible
following stewards instructions to the designated rendezvous point as
marked on the visitors map.
7. Stewards and Police Officers (if in attendance) will actively encourage the
crowd to move in accordance with the announcement. They will attempt
to reassure and calm the crowd. Stewards should indicate with arm
gesture (straight arm pointing steadily) to the nearest exit, which will be
clearly signposted and from there to the designated rendezvous point.
8. Car parks will be closed and service centres clear.
9. If an evacuation of part or the entire site is required, Stewards and Police
Officers will prevent re-entry. It is recognised that circumstances may be
such that a major incident may have to be declared. In such circumstances,
it is the duty of the Festival Management Team to assist the Police as
directed.
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Evacuation Procedures
If the operational management team decide that a controlled evacuation of the
main event area is required then the following procedure will be followed:
● The music or current entertainment and yoga classes will be stopped
immediately by the site Safety Officer
● The Operations & Production Manager will make a pre written
announcement over the loudspeaker system
● Pre-briefed Stewards in high visibility jackets will move to previously
agreed stations and direct audience members to clearly marked
emergency exits that lead to emergency rendezvous point/s.
● The evacuated groups will remain in the safe area rendezvous point until
the Operations & Production Manager has resolved the emergency or until
they are directed by the Emergency Services, if they have been summoned.
All Stewards and security teams will receive an advanced briefing to ensure they
understand their role during a localised, partial or full evacuation to direct and
assist members of the audience and staff towards the nearest usable exit, safe
area or rendezvous point. This briefing will include a “what to do in an
emergency” note that includes their specific actions, plus details of any
prearranged messages, including code words or statements that may be
broadcast.

Road Traffic Management
The access to the site for vendors and contractors will be through a service road
running up the side of the main arena. This route provides safe access to the
north of the main arena where contractors and vendors can unload equipment
and supplies safely. All deliveries will be through this service entrance.
Access to the audience and campsite car park will be from an existing gate on the
North East corner of the site, off Longney Road. The car park is located 75m
from this gate to ensure minimal traffic activity. This car park will have a twin
track access route from the gate, but operate a one way system within the car
park for safety. The Car park and track will have adequate trackways laid to
ensure the car park remains accessible throughout the event and ground
conditions are not affected by weather.
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Site farm vehicles and two management team heavy duty 4x4’s will be on-site
during the duration of the festival to act as the emergency response and towing
vehicle.
For audience and camper arrival on the 19th August, Soul Circus Stewards will
be stationed within the car park to ensure safe and orderly parking of vehicles.
Clear directional signs will be placed along Longney Road for audience,
contractors and vendors. A Soul Circus Steward will be stationed at the entrance
to the camping field on Longley road at all times, to direct traffic as necessary.
Facilities for 500 cars will be provided for, however, the impact on road
networks will be marginal, as these cars are expected to arrive and leave over
the course of the five days and will not arrive in a concentrated fashion. To
further mitigate the possibility of a concentrated arrival of vehicles on the
opening day (18th Aug) of the car parking on festival the site will open from 8am
for allowing for a gradual build-up of numbers. (Note; the yoga schedule and
main entertainment will not commence prior to 11am).
From the car park, pedestrians will be directed to a designated path around the
north, east and south boundary of the site to minimise walking within the car
park area. This path will take them safely to the camping area. Not on the site
plans attached
No vehicles will be allowed on site, outside the designated car parking area.
No road closures will be necessary.
A shuttle service will be available to allow for public transport access to and
from Gloucester.

Public Transport Management
Due to the small-scale nature of this event the impact on public transport will be
negligible.

Firework & Pyrotechnic Management
No Fireworks will be used as part of this event and fireworks will be banned on
site.
The security firm at the event (13Noir Protection) will be instructed to

Page 11 of 52

Soul Circus Ltd - Event Management v3
18th – 20th August 2017

confiscate any fireworks if found during patrols of the site or bag inspection.
Anyone found in the possession of fireworks, with the intent to use them, will be
asked to leave the site.
No campfires or BBQ’s are permitted on site and security personnel will actively
patrol campsite to ensure this is enforced.
Warning notes will be placed on pre-arrival and arrival documentation.

Severe Weather & Event Cancellation
The position of Hollow Farm as indicated by the Environment Agency Flood Risk
Map below puts the proposed site in a low flood risk area. As this is a low
vulnerability site, the field is unlikely to flood and create any difficulty for
vehicle or pedestrian access.

It is unlikely that Soul Circus will be cancelled due to thunderstorms or heavy
rain. Multiple large covered spaces at the event allow for enough cover for
everyone attending. The time of year will also minimise the chance of heavy rain.
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The Event Management Team will monitor weather forecasts in lead up to event
to ensure acceptable plans are in place for expectant weather conditions. During
the event the weather forecast will be reviewed every 2hrs to make sure
adequate provisions are in place.
In the event of un-forecasted severe weather, such as classified storms and
extremely high winds the Severe Weather Plan will be followed.
The decision to cancel the event will be made by the Event Management Team if
the weather creates too great a risk for the event to proceed. Criteria for event
cancellation may be:
● The site is inaccessible due to flooding
● Gale force winds are beyond the operating strengths of erected structures

First Aid
The HSE “Purple” guide has been consulted and the risk is deemed as follows:
●
●
●
●
●

Sunstroke
Inebriation
Minor scrapes and scratches
Dehydration
Broken limbs

Medical cover will be provided by 13 Noir working on site. Richard Guilding is
the appointed Medical Manager on site and will have responsibility for
coordinating the medical provision and training.
Gloucestershire Royal Hospital will be the intended receiving hospital for any
casualties that need further treatment.
13 Noir will appoint First Aid representatives for the campsite to provide 24
hour first aid and medical services and clearly marked First Aid station in the
front of house/reception areas. There will be a second First Aid Facility in the
back of house area with space for audience members to recuperate under
supervision (camp beds provided) should they require it.
Medical Provider reporting requirements:
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● The medical provider will ensure patients meeting the criteria for The
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations
(RIDDOR) are recorded and this information is passed to Event
Management.
● The medical provider will maintain a medical log of all patients seen to
provide timely information about numbers of patients treated
Disease and pest control will be carried out by 24hr waste management system
operated by MJ Church Event Waste Management.

Fire Precautions & Equipment
A fire risk assessment has been carried out and the following issues are
identified:
Ignition sources
● deliberate ignition due to arson/wilful fire raising
● vendor cooking and catering appliances
● cigarettes, matches and lighters
● faulty electrical equipment
● lighting equipment and light fittings general and effect/display lighting
● naked flames candles, garden flares, open flame equipment
● lightning strike
● combustible materials
Materials that provide a source of fuel include:
● packaging materials, litter and waste materials
● Flammable gases (e.g. LPG cylinders)
● Fuel stocks for generators, etc.
● seating, cushions, soft furnishings
● temporary floor and wall coverings
● non-flame-retardant displays and stands
All tents and tents and marquees provide by Stunning Tents are flame-retardant.
Based on the Fire Risk Assessment, each tent will have a fire extinguisher.
All electrical installations and equipment will comply with the general
requirements of the Electricity at Work Regulations 1989 and only competent
persons will carry out electrical installation work.
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Communications
Internal communication is essential for the safe and effective management of the
event. Communication during the event shall be via event radio and mobile
phone network. Contact details for all stakeholders including emergency service
numbers and radio channel allocation along with mobile numbers shall be held
at event control in plain view. A sign in/sign out register of radio equipment
including radio channel allocation shall be held at event control.

Media
Soul Circus has engaged a PR and marketing agency to manage all press and
official photography.
Details of on-site media will be made available to all attendees through the
welcome pack with options to opt out should they wish to not have their photo
taken.

Waste Management
The waste with be managed by a contracted company, MJ Church Event Waste
Management.
There will be at least 10 waste stations across the site, each with 4x240L bins for
segregated waste streams (paper, plastic, food, general waste) and 3 x 300L bins
for glass only. There will be two members of staff per day provided by MJ Church
who will have the responsibility to monitor, remove and litter pick waste
throughout each day. The waste will be removed to an event storage van. On
Monday, when the event has finished, MJ Church is contracted to complete a full
litter pick of the site.
MJ Church will brief all vendors on waste management system.

Toilets
6 portaloos for men and 12 portaloos for women will be provided at South
Eastern corner of the main arena. Disabled toilet facilities will not be provided
as the site is not suitable for disabled members of the public. Zooloos
(www.zooloos.co.uk) will be responsible for maintenance, delivery and
collection of the toilets.
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Staff and vendors will have separate portaloos (x2) and showers segregated
from the paying public’s facilities.

Catering
Catering will be out-sourced to several caterers/vendors mainly from the local
area.
A consultancy company will be charged with ensuring all caterers/vendors
follow all legislation/requirements placed on them by SoulCircus to ensure the
safety and protection of all festival guests.
All Catering vendors are checked to be reputable as much as reasonably possible
and are required to provide public liability insurance up to £2m plus all
necessary food hygiene certificates.

Lighting
The event will start in daylight and the sunset time is predicted at 20.15.
Lighting for crowd safety will be via festoon lighting across the whole venue,
including all pedestrian pathways.
All main covered areas will be very well light with multiple light units and food
vendors will have individual lights.
There will be 24hr security personnel with torches patrolling the site for safety.
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Noise Management Policy
Live music and recorded music will be on offer at some locations throughout the
festival site in areas as identified below:
No live or recorded music will be played before noon each day.
Market Place
From noon until 5pm there will be a light schedule of music concentrating on a
“busking” feel in an enclosed tipi which will act as a market space for traders.
This music may be at times amplified through a small PA system to create a
vibrant shopping or relaxation atmosphere.
Circus Kitchen Café
During meal times, there will be live music to create a fun and vibrant
atmosphere in the café to accompany guests whilst they sit down to eat. Outside
meal times there will be recorded music playing on minimum volume levels.
This area will be amplified through a small PA system. This will be in an
enclosed tipi also.
Main Stage
No live performances will happen on the main stage before 19:00 and will finish
no later than 23:00 on Friday and 23:30 on Saturday evening. On Sunday all
music will finish by 20:00. The main stage will be positioned facing away from
the main local town of Quedgeley. The nearest receptors which the stage faces
towards will be involved with the planning purposes to ensure they are
receptive to the event. Using hay bales, a physical noise barrier at the back of the
stage will be created to contain the noise.
Recorded Music
 Recorded music will be used in the main café from 23:00 until 01:00 am
on Friday night to maintain atmosphere – not for a party.
 Recorded music will be played on Saturday from 23:30 until 02:00 to a live
DJ playing funk and swing music.
 Recorded music just to provide ambience in the café on Sunday until 22:00
 All Live and recorded music will not exceed the MNL limits prescribed by
Stroud District Council.
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Additional Noise Management Processes
- A letter will be issued to local potential noise-effected affected premises used
for residential and business purposes which will include; a small version of
the site plan, a description of the planned event, timings of the event,
description of noise management measures, changes implemented based on
feedback of the 2016 event and contact details for site directors.
- Soul Circus will maintain a complaint register and any corrective actions
taken.
- The Music Noise Levels (MNL) shall not exceed the prescribed limits set by
Stroud District Council at the nearest receptors
- During sound check – the sound team will travel to the nearest receptors to
ensure sound levels and limited to main the prescribed MNL.
- Two sound engineers plus the music manager will be responsible throughput
the festival to ensure that sound levels are adhered to and limits not
removed from the PA systems.
- The “Noise Council Code of Practice on Environmental noise at concerts”
published 1995 has been consulted and will be used to ensure minimal
nuisance or disturbance is impacted onto the local community.
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Protection of Children
Lost Children Policy
There will be a designated and marked point for any lost children at Front of
house/reception area, which will be manned 24hrs a day either by Soul Circus
staff or by the Security Contractor. The event welcome pack will have the details
of this designated area.
Arts and crafts classes will be offered as well as specific (but limited) yoga
classes. Yoga classes will be required to be supervised by the parent or guardian.
The Arts and Crafts providers will have CRB clearance.
It is planned to allow children on site accompanied by a responsible adult ticketholder. The Safety Officer will be responsible for agreeing appropriate
procedures with the license Authority for child protection and to be present on
site throughout the event.
All children will be the responsibility of their parents or guardian, but should a
child become separated from their parents/guardian the following procedure
will be taken:
1. Any member of staff either finding or being asked to find lost children
should notify Event Management immediately.
2. If a lost child is found then the relevant steward or company
representative should inform Event Management Team of their exact
location. They should also provide as much information as possible.
3. The child and steward should proceed toward the front of
house/reception, whereupon Event Management staff can assist the child.
4. No information about the child should be made public.
5. In the event of a reported lost child the site will go into immediate lockdown following a radio broadcast i.e. all departing vehicles will be
searched by the Security Contractor, no children allowed off site until the
lost person has been located or the departing child's identity verified.
6. After 30 minutes if any lost children have not been reunited with their
parents or guardian the local authorities will be then be notified
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Alcohol consumption
Each vendor will provide in advance copies of their own alcoholic licence and
are responsible for maintaining the licence leading up to, and during the event.
However, the Event Management Team will request that Challenge 21 posters
and a Pass Recognition Poster will be on display at the bars that say “If you are
lucky enough to look under twenty one you will be asked to prove that you are
over 18.” The message is designed to be simple, direct and in plain language.
All bar staff are to be over twenty one years of age and have the relevant
experience and authorisation.

Admissions Policy
All admissions are strictly through pre-bought tickets through the official Soul
Circus website (www.soulcircus.yoga)
Children on site will fall into one of two categories.
1. 16 to 17 years, admitted with “Teen” ticket, Able to attend without their
parent/guardian – however parent consent via an email to the festival director
is required.
2. 15 years and under, admitted free with their parent/guardian.
3. Over 18’s admitted on an adult ticket

Registration
To assist with matters relating to child welfare, lost/missing children, Soul
Circus will implement a registration process. Upon entry, any person less than
18 years of age will have their details registered and a photograph taken by the
Safety Officer. Details of their parent / guardian will also be recorded and this
information held securely at reception/front of house. The child will then be
issued a uniquely numbered wristband corresponding to this information.
During the event, our medical team will be responsible for any child welfare
issues, and have access to the information held about children on site.
To gain access to the festival site a wrist band must be obtained from the Front
of House (Reception Tent). Reception staff will be briefed in the admissions
policy and will be the first check for age identification. Challenge 21 posters and

Page 20 of 52

Soul Circus Ltd - Event Management v3
18th – 20th August 2017

a Pass Recognition Poster will be on display at reception.

Event Insurance
Insurance will be provided by La Playa Arts and Entertainment and covers Soul
Circus for Public and Products Liability up to £5,000,000 and Employers’
Liability up to £10,000,000.
There is an additional cancellation policy through La Playa Arts and
Entertainment covering face value ticket sales up to 1,500 guests. This is an
upgradable policy thus if ticket sales are in excess of ,1500 guests the policy will
be upgraded. This provides ticket refund coverage.
The policies are currently being review to ensure adequate coverage via our inhouse legal team.

Equality Impact Statement
The event will not be suitable for those members of the public that are hard of
sight and those who have severe walking disabilities
Language is not seen as a limitation for audience members as all the yoga will be
demonstrated by instructors.
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Appendix 1 – Event Schedule
The below schedule is for 2016 – an updated schedule for 2017 will be submitted to Stroud District
Council at least 30 days prior to the event.
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Appendix 2 – Stewarding and Security
Security to be provided for by 13Noir Protection – at least 6 security staff will be
provided to support the event in a 24-hour shift rotation.
All security members are first aid trained and will have radio communication
devices across the festival site.
(http://www.13noir.com/)
The Event Management Team is currently working with 13Noir Protection to
develop a method statement for this event as well as scoping their requirements
based on this document.
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Appendix 3: Site Plans
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Appendix 4 – Public address Scripts & Media holding statements
Event Safety
“Ladies and gentlemen, may I have your attention please. In the event of an
emergency, and we are required to evacuate, please locate the closest
emergency exit. Please exit immediately but calmly. Security staff in high Vis
jackets will direct you to the closest exit and safety rendezvous point located in
the Car Park or adjacent field. Thank you for your cooperation.”
Adverse weather
“Ladies and gentlemen, may I have your attention please. Due to the
approaching [insert weather condition], we must temporarily stop the event to
assess the situation. We hope to be able to continue soon – it seems as though
there is a possibility this weather will quickly pass over the area. We will inform
you as the situation develops.”
Evacuation script
“Attention. Please accept our apologies. Due to issues beyond our control this
event has now got to stop early. Please exit via the nearest gate, as directed by
security staff.”
Warning Script re alcohol use
“All those purchasing alcohol must be 18 years or over. Please consume alcohol
responsibly”
End script:
“Thank you for attending Soul Circus this year. Please make sure you take all
your personal belongings when you leave the site. We hope to see you again next
year! Peace and yogi love”
Media Holding Statements
Cancellation
“Due to unforeseen circumstances/adverse weather the Soul Circus event at
Elmore has been cancelled. The team will be in touch with all ticket holders to
confirm the rescheduling of the event”
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Appendix 5 – Roles and Responsibilities
Event Management Team will carry out the following roles & responsibilities:
Operations and Production Manager, Roman Wroath, Soul Circus
●
●
●
●
●
●
●
●
●
●

Management of all Soul Circus event staff on site
Induction to site and training of all Soul Circus event staff
Coordination of all vendors on site
Log of Vendor insurance and safety certificates
Monitoring noise levels from music and adjusting volume as necessary
Traffic management on site, maintaining access to site for suppliers and
emergency vehicles
Erection of all directional on-site signs
Management of shuttle service to and from Gloucester
Assessing potential Emergencies on site
Liaising with Emergency Services, Police and Council Officials if required

Safety Officer - Ian Richardson
● Overall responsibility for the safe running of the Event
● Induction to site and training of all Soul Circus event staff
● Briefing of all Soul Circus event staff of on-site Health & Safety policy
● Monitoring of Health & Safety on site
● Liaison for lost children
● Supplier & Vendor briefing of on-site Health & Safety Policy
● Display of Health & Safety information on site for suppliers & public
Site Manager - Ian Richardson
● Safe installation of all event structures, including the main stage and tents
● Brief all site construction staff of the on-site Health & Safety policy
● Monitor safe working conditions for construction staff
● Ensure all Fire fighting and safety equipment in situ as required
● Manage all infrastructure including maintenance and electricity supply on
site
Music manager – Ben Guilding
● Co-ordination of all performers on site to achieve the event schedule
● Liaise with and manage all performers while on site
● Brief all performers on the site Health & Safety policy
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Medical Emergency Response – Dr. Richard Guilding. GP
●
●
●
●

Co-ordinate medical response team on site
Liaise with Emergency services if required
Manage First Aid centres on site
Ensure adequate first aid supplies are on site at all times and adequately
trained

Event Security – 13Noir Protection
● Security and Method statement briefing for all staff/vendors
● Co-ordination of all security Stewards on site
● Security patrols on site for public safety, including monitoring activity for
drug abuse, fireworks and banned open fires (eg. camp fires)
● Assist in emergency or evacuation procedures
● Safe crowd management during music performances
● Assist in searches for lost children
● Enforcement of Site Safety rules, including no drug policy and the legal
sale of alcohol
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Appendix 6 – Key Contacts
Name

Role

Number

Roman Wroath

Operations & Production
Manager

Ian Richardson

Safety Advisor/Officer

13 Noir Protection

Event Security

Stunning Tents Ltd, Tom Infrastructure Contact
Bucknell
Ben Guilding

Music manager

Richard Guilding

Medical Emergency
Response
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Appendix 7 – Risk Assessments & Method Statements
Onsite Operational Risk Assessment
Hazard
Workers struck or
crushed by moving
vehicles on site

Falling from height

Explanation of hazard
and severity
Workers or other
people on site could
suffer serious or even
fatal injuries from
vehicles and machines
on site – particularly
when reversing

Measures employed to reduce
risk
All vehicles equipped with enough
Hi-Viz jackets for the complement
of crew in case they have to work
in high traffic areas.
Competent banksman always
used when reversing in busy
areas or tight spaces.
New drivers always sent out with
experienced drivers before being
allowed to drive alone.
Workers always have the relevant
licence or ticket for the vehicle or
plant they are operating
Workers could suffer Workers have access to a variety
serious or fatal injuries of different ladders and fall arrest
if falling from height
equipment. The most appropriate
type will be specified at quote
stage.
For areas where ladders are not
appropriate, other access
equipment will sub hired for
specific jobs.
Crew chief on site will ensure only
competent crew are working at
height.
Workers will always aim to use
fall arrest equipment when using
extension ladders. A worker will
always
“Foot” the ladder until fall arrest
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equipment is attached.
The tipi structure is selfsupporting once 3 poles are
erected. A ladder will never be
raised against the frame until at
least 4 poles are erected and
staked into the ground. The ladder
will always rest on at least 2 poles.
Falling objects
Small tools or
Steel toe cap boots compulsory for
hitting head or
all work and supplied to all crew
equipment could be
body, including
dropped from a ladder members.
feet
onto anyone working All workers instructed never to
work below a ladder or access
below potentially
platform.
causing serious head
Workers monitored by crew chief
injury
on site and rules strictly enforced.
Heavy equipment
Hard hats or bump caps are
could be dropped
available to all crew for situations
whilst being carried
causing minor injuries where working below others is
unavoidable, for example if other
tradesmen are working on site
that may not conform to company
procedure.
All equipment to be attached to
the apex of the tent will be
securely attached to a hauling
rope and raised by a worker on
the ground. Once raised it will be
attached to a fixed point with a
rated karabiner until fixed in its
final position.
Workers hitting
Workers may receive Steel toe caps always worn to
themselves or others minor injuries if they protect feet.
whilst
are inaccurate and hit Employees always trained and
sledgehammering
themselves whilst using monitored to ensure they “tap”
pins into ground
a sledge hammer.
the stake into the ground until it is
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They could cause
at a safe working height to
serious injury to others “swing” the sledgehammer.
working nearby.
Claw, club and sledgehammers
always available on every site to
ensure the safest tool for the job
are always available.
Underground
services hit by
pins or stakes
hammered
into the
ground

Workers may suffer
fatal injuries from
electrocution or a gas
explosion if
underground services
are damaged by stakes
in the ground

Clients are always questioned about
underground services at quote stage
and again before commencing the
build.
The site will be scanned using a CAT
scanner to identify any underground
hazards.
Stakes will not be placed into the
ground 1m either side of any identified
hazards.
Electrocution Workers may be
Any overhead hazards will be risk
from
assessed before the build commences.
electrocuted by
overhead
contacting an overhead The structure will be set up a safe
power lines
power line with an tent distance from overhead power lines.
pole or electricity may The safe distance will be defined
following MUTA guidelines, a copy of
“arc” to the structure
which is carried by every crew chief.
Electrocution Workers could be fatally Battery powered tools used on site
whilst
injured when working wherever possible.
working
with electrical tools or All circuits used on site are plugged in
with electrical installing power cables through a 30ms RCD at source.
for lighting, etc.
tools and
“C form”
equipment
plugs and
sockets
used on all
outdoor
equipment.
P.A.T.
carried out
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on all
electrical
equipment.
Workers will never carry out work on
a live circuit.
The crew chief will warn everyone on
site before turning on any circuits.
Noise from
Workers or other people Each stake driver is always loaded with
use of heavy nearby may suffer
a sealed kit containing a pair of ear
tools
hearing damage from
defenders.
proximity to petrol
Crew chief to approve use of stake
powered stake drivers driver with client and warn them to
or other hired in
stay out of the area before use.
equipment
Welfare/First Illness and general
Due to the nature of the events
Aid
wellbeing could suffer industry, facilities are usually limited.
due to poor working
Hand sanitizer is kept in every vehicle
environment
to allow workers to clean their hands
before eating.
First aid kits are kept in every vehicle.
Crew chief will confirm access to other
facilities such as toilets when arriving
on site.

Damage to
eyes when
cutting
materials on
site
Splinters or
damage to
hands when
carrying
equipment

Jigsaws, angle grinders
and circular saws used
on site may cause eye
injuries due to splinters
or sparks
Minor hand injuries
could occur when
carrying rough cut wood
or other heavy
equipment on site. The

All staff instructed on the safe use of
tools if they are not already competent
and experienced in their use. Eye
protectors kept in tool cases with all
power tools that require them.
Gloves supplied to
all new staff and
replacements
available on
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working conditions may request. Hand
lead to infections
sanitizer supplied
in every vehicle.
First aid kit in every vehicle.
Exposure to Workers could suffer
Sun screen kept in all vehicles and
severe
sun burn or skin cancer available to all workers.
weather
from exposure to the
Appropriate wet weather clothing
sun. Hypothermia could supplied to all crew.
occur in very cold
Crew chief is supplied with a weather
weather.
forecast whenever heavy weather is
forecast and will monitor this and halt
work where relevant.
Slips and trips Workers could suffer
Any stakes in the ground always have a
minor injuries by
strap or rope attached to make them
tripping over tools or
more visible.
equipment on site
Crew chief always identifies a gather
point on site where all loose
equipment is stored to ensure the rest
of the site is kept clear.
Loose poles
For a short period
The tent itself forms an obvious barrier
falling to the during the build and
which prevents people inadvertently
ground and
takedown process, some entering the work area. Crew chief will
striking
of the poles are not
also inform the client or other
someone
secured in place and
responsible person on site not to enter
may fall onto workers or the tents during this stage of work.
anyone else inside the Poles are carried horizontally at
tent at that stage.
shoulder height until they need to be
Workers could suffer
erected. This limits the potential
serious injuries if they energy and means that injuries would
were impacted by the
be confined to below head level.
falling end of the pole. When erecting poles they are always
lifted from the perimeter of the tent,
with the opposite end that is raised
remaining towards the centre of the
tent. This means if it were dropped the
dangerous end would be in the centre
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of the tent, away from any workers

Manual
handling

Working in
high wind

Use of hand
tools

Workers could suffer
long or short term injury
if attempting work
beyond their capabilities

Forklift or telehandler always used for
lifting heavy items if suitable and
available.
Heavy canvases equipped with
enough handles to share the load
between enough people and allow
ergonomic carrying.
Bespoke pole lifting tools provided in
all tool boxes to minimise the force
required to position poles.
High wind speeds could 5 day weather forecasts are
lift unsecured canvases monitored daily. Schedules will be
potentially causing
moved to avoid crews having to work
serious injuries to
when constant wind speeds exceed
workers holding the
20mph.
canvas or to anyone
If workers are forced to work in wind
nearby as equipment is
speeds approaching 20mph the crew
lifted by the canvas
chief will constantly monitor
conditions and will halt work
whenever there is any risk.
Crew chiefs are trained in additional
strapping and staking techniques for
situations where wind gusts cause
complications
Workers may receive
All crew receive formal training when
minor injuries whilst
they are inducted before they are
using standard hand
allowed on site.
tools such as saws and
New crew members are always paired
screwdrivers that are
with senior crew members on every
available in all toolboxes task until they are competent in use of
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all standard tools.

Event Risk Assessment
Hazard

Explanation of hazard
and severity
Collapse of
Structure may become
structure due unstable and potentially
to failed
collapse causing serious
ground stake or fatal injuries as
equipment falls from
height

Collapse of
structure due
to failed
ballast
anchor

Structure may become
unstable and potentially
collapse causing serious
or fatal injuries as
equipment falls from
height

Measures employed to reduce risk
Tents are always erected following
Tentipi guidelines. All stakes used
are official Tentipi products. All
nine tent poles are staked to the
ground as standard. This gives
some inherent redundancy since
the structure can be secured with as
little as three.
In very soft ground additional stakes
are used to “back up” the standard
ones.
Tents are sited based on the terrain,
not just customer requirements. Crew
chiefs are trained to identify and
avoid areas that may become boggy in
wet weather conditions.
1 tonne ballast used on all
“side lines” to ensure the
minimum 6kN safe limit is
achieved. 2 units of 1
tonne ballast used on all
corners.
High friction rubber matting used
underneath ballast when used on low
friction surfaces such as concrete to
prevent movement.
Only senior crew chiefs to position
the ballast to ensure that ropes are
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attached correctly to prevent ballast
tipping. Additional “safety” lines are
run individually down each side of
the tent, in addition to the “side lines”
and corners. These will hold the
structure of the tent if any of the
other lines became loose.
Collapse of
Structure may become
Eyebolt equipment is all sourced from
structure due unstable and potentially Petzl and Hilti. Equipment is all tested
to failed
collapse causing serious and rated to well in excess of the
eyebolt fixing or fatal injuries as
required 6kN minimum.
equipment falls from
Only senior crew chiefs specifically
height
trained in eyebolt installation will
complete installs.
Crew chiefs have a selection of
expansion and resin bolts available at
every install and will use the
appropriate option for the job.
Eyebolts will not be attached to single
skin walls.
Each eyebolt will be tested off using
calibrated “Hydrajaws” to ensure the
6kN minimum pull is possible before
attaching the tent.
Corner points will be attached to a
minimum of 2 eyebolts per corner.
Additional “safety” lines are run
individually down each side of the
tent, in addition to the “side lines” and
corners. These will hold the structure
of the tent if any of the other lines
became loose.
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Collapse of
If the safe wind speed is
structure due exceeded, the structure
to high wind may become unstable
and potentially collapse
causing serious or fatal
injuries as equipment
falls from height

5 day weather forecasts are checked
prior to build and tents are set up to
withstand these conditions. If high
winds are predicted then additional
webbing straps can be secured over
the top of the tent to reduce
movement due to wind.
5 day forecasts are monitored daily. If
there is any chance of the wind
approaching unsafe speeds the client
will be notified in plenty of time.
Crew will attend the site to make
amendments to or take down the
structure if the winds are likely to be
high enough to cause damage.
Additional “safety” lines are run
individually down each side of the
tent, in addition to the “side lines” and
corners. These will hold the structure
of the tent if any of the other lines
became loose.

Collapse of
If the angle of the
structure due structure is not
to heavy rain sufficient, rain could
pond on the roof during
heavy showers causing
the structure to collapse
under the weight.
Potentially causing
serious or fatal injuries
as equipment falls from
height

The job will be carefully assessed by a
senior crew chief at quote stage and
will not be taken on if the setup does
not allow adequate fall angle.
The tent layout will always follow
what is specified at quote stage. Final
pole positions will always be decided
by the crew chief and fall angle of the
canvas will checked prior to
completion.
Fall angle will be double checked as
part of the final checks completed
when signing off every job.
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General
hazard
caused by
crew
complacency
and not
following
procedure

A worker may fail to
follow company
procedure, potentially
causing a structure to be
left in an unsafe state
which could lead to
serious injuries for users
of the structure

Tent builds will always be led by a
competent crew chief with the
relevant training and experience to
complete their role.
Tent take downs will always be led by
a crew chief or senior crew member
with the relevant training and
experience to complete their role.
At the end of each build the crew chief
will complete a check sheet which
includes all of the checks required by
MUTA guidelines to ensure nothing
has been missed.
Senior managers or directors make
regular visits to site to inspect work.
Feedback from these visits will be
given to relevant crew.
Sites are subject to random inspection
by MUTA safety inspectors.
Electrocution Users of the structure
Electrical equipment undergoes
from lighting may be fatally injured if portable appliance testing.
or other
electrocution occurs due Visual inspection takes place during
installed
to faulty or damaged
setup of all equipment.
equipment
equipment
All circuits have a 30ms RCD installed
at source.
All outdoor plugs and sockets are Cform so have some inherent water
resistance.
Large installations (above 6kVA) are
set up by competent trained workers
as per HSE guidelines.
Slips and
Users of the structure
All floor coverings are secured at ends
trips
could suffer minor
and along seams to minimise trip
injuries by tripping over hazard.
poorly placed equipment Ropes are set at an appropriate angle
to allow safe access and exit routes to
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Fire

Users of the structure
could suffer serious or
fatal injuries if there
were a fire in the
structure

all users.
Stake heads are concealed with
padded covers to hide any sharp
edges.
Stake heads always driven in to full
depth leaving the minimum head
length exposed.
All canvases used are fire retardant.
Clients are instructed not to use open
flames within the tents and are
required to sign off in agreement. Fire
extinguishers are provided whenever
lighting is supplied with tents due to
the slightly increased chance of fire.
Structures are generally open sided
but when sides are enclosed they will
be set up with enough exits to comply
with MUTA guidelines.
When patio heaters are used inside
the structure they are always set up at
least 500mm from the canvas.
See the attached document “Use of
Patio Heaters in an Open Sided
Structure” for further information

Stunning Tents Method Statement
1. Method of work & Responsibility on site
1.1- It is the responsibility of the Stunning Tents Crew Chief to ensure that the
following procedures are adhered to. It is their responsibility to have read the
relevant risk assessments and act accordingly. In certain circumstances a crew
chief may not be present on site; in these situations an appropriately trained
senior crew member will take responsibility for onsite activities.
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1.2 - If a situation on site requires the Crew to work in contradiction of this
method statement they will refer to the Operations Chief for approval before
doing so.
2. Site access and delivery of equipment
2.1 For most jobs the most appropriate access will have been confirmed during a
site visit before the build. Where this is not the case, the client will designate the
appropriate access point.
2.2- Equipment will be delivered by 3.5T van or by pick up with 3.5T trailer.
These are standard road going vehicles and do not require any specific planning.
Specific jobs may require heavy goods vehicles; these will always be operated by
a 3rd party and arrangements for access and site movements will be made on a
job by job basis.
2.3- Drivers will always aim to park the delivery vehicle immediately next to the
build area. Where this is not possible, plant may be necessary to move
equipment around the site.
2.4- In most cases vehicles will be unloaded by hand, utilising enough people to
reduce the load to a safe lifting weight
3. Protective equipment required by all Stunning Tents personnel on site
3.1- Safety helmets are carried in all vehicles; these are not required for the
complete duration of the build unless there are further hazards on site
3.2 -Safety boots conforming to BS EN345 will be worn by crew at all times on
site
3.3- High visibility vests are carried by all crew. These will not be worn unless
specifically required, for example when directing traffic or working in low light
3.4- Safety goggles are carried along with circular saws and must be worn by the
saw operator
4. Installation of equipment
4.1- Four main poles are laid out on the ground and connected to a radial frame
at their tops.
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4.2- A rope for a fall arrest system and a pulley with rope is connected to the
radial frame.
4.3- The ends of two of the main poles are staked to prevent movement and the
third and fourth poles are used to manually lift the radial frame (which becomes
the apex of the tent) to form a tripod. The ends of all four poles are staked.
4.4- The pulley and rope is used to raise a ladder so that its top end rests on two
of the main poles in the apex of the tent. The ladder is set at an angle of 1 out for
every 4 up.
4.5- One crew member, wearing a fall arrest system, climbs the ladder. With the
help of another crew member at ground level the 6 remaining main poles are
hoisted or lifted into position.
4.6- Using a step ladder, the 9 cross stays are secured between the main poles.
4.7- The ends of all the main poles are staked.
4.8- One crew member climbs the ladder again, fits a pulley and rope to the top
of the radial frame, and with the help of colleagues at ground level hoists the
canvas up and over the structure.
4.9- Using a step ladder the canvas is secured to the main poles with straps.
4.10- The bottom edge of the canvas is secured to the ground with 45cm stakes.
Where the edge is to be raised, lifting poles are fitted between the main poles
and the bottom edge of the canvas and used to raise the brim of the tent.
4.11- Where multiple tents are to be joined, the canvases are linked following
Tentipi guidelines. Raised edges are secured to the adjoining tent’s frame using
25mm webbing straps in multiple locations. Externally 25mm webbing straps
are used to secure canvas edges to the ground using 600mm x 25mm stakes.
4.12- Flooring, furnishings and lighting are placed as needed.
4.13- Floorings may be: Wooden contour which is laid on the ground and
secured together using 45mm screws spaced no more than 600mm apart.
Luxury matting will be rolled out and secured directly into the ground using
150mm nails spaced no more than 450mm apart, on very wet ground a plastic
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membrane will be placed underneath the matting. Blockwood finish flooring can
only be laid onto a solid sub floor; the blockwood is then screwed directly into
that sub floor using 25mm screws no more than 600mm apart. Exhibition carpet
must be laid onto a solid sub floor; the carpet is then attached using carpet tape
and staples.
4.14- The standard ambient lighting option is combination of PAR cans and
pinspots attached to the tent poles. A suitably trained crew member will attach
the lights, making use of a step ladder. Power cables are then run down the tent
pole to its base before being run to source and be plugged in through a 30ms
RCD.
4.15- Furnishings will be positioned to client specification always leaving
adequate spacing to provide access routes to any fire exits
5. Alternative anchoring methods
5.1- Stakes can be replaced with various alternative anchors where site layouts
require it. These include eyebolts for concrete or masonry and water ballast or
concrete ballast for hard standing areas.
5.2- Eyebolts require holes approximately 20mm wide and 120mm deep to be
drilled into a wall or ground. The type of bolt used will vary depending on the
material. When installing into a wall the Crew Chief may need to use a step
ladder or extension ladder, various sizes and types of ladder are available to
them to ensure safe access is possible.
5.3- Concrete ballast will always be delivered to site using a flat bed HGV.
Unloading can be achieved by Hiab or forklift depending on site restrictions. If
unloaded by Hiab the ballast will be lowered directly into place, if access does
not allow this a pallet truck will be used to reposition the ballast.
5.4- Water ballast consists of 1000ltr collapsible plastic containers. These are
carried to position by hand before being filled up using a hose pipe. If an
adequate water supply is not available on site then a water tanker may be used
to fill the containers. Containers may be moved around whilst full using a pallet
truck if access to the water supply is limited.
6.

Dismantling sequence
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6.1- The dismantling sequence is the opposite of the erection sequence. Interiors
are removed, the canvas is unpinned and then removed, the poles are unpinned
and then lowered to the ground.
6.2- After the whole sequence is complete the Crew Chief will direct the Crew to
walk across the site in a line, picking up any leftover equipment and refuse.
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Stunning Tents High Wind Action Plan
Definition
Weather conditions should be considered to be “High Wind” when steady wind
speeds (not gusts) are forecast to exceed a constant 20mph.

Action plan
If high winds are forecast while the structures are in use the following actions
should be taken:
1: Assign a responsible person to monitor conditions
A responsible person should be assigned who will remain at, or close to the
venue for the duration of the event. The assigned person should have access to
up to date weather reports and a working telephone. An anemometer (wind
speed meter) is useful if available.
Generally this responsibility would be assumed by the overall site safety officer
in charge of all safety matters for the site. It is not necessary to appoint a person
dedicated solely to this task. If Stunning Tents are providing on-site support staff
they can take responsibility for monitoring weather conditions but must have
this role explicitly assigned by the client.
2: Monitor wind speed at regular intervals
Wind speed should be monitored at regular intervals, at least every hour. This
can be done either by checking weather forecasts for the local area or through
use of an anemometer on site, ideally both.
Local topography should be considered if using weather forecasts as local wind
speed can easily be increased above forecast levels by the funnelling effect of
hills, valleys and surrounding buildings.
Use of an anemometer is strongly recommended in very exposed locations and
locations where wind is likely to be funnelled towards the structures.
3: Prepare for an evacuation if the Level 1 safe wind speed limits are
exceeded
If the constant wind speed exceeds 22mph directly into the open side of an
open sided structure or 45mph for a closed sided structure, the assigned
responsible person should begin briefing for an evacuation.
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Guests should be informed of the potential risk and the designated exits should
be pointed out.
The designated exits will be pointed out during the handover procedure at the
end of the build. A safe gathering point at least 20 metres up wind of the
structure should be identified.
4: Lead an evacuation when the Level 2 safe wind speed limits are
exceeded
If the constant wind speed exceeds 25mph directly into the open side of an
open sided structure or 56mph for a closed sided structure, the assigned
responsible person should begin a controlled evacuation.
Guests should be directed to calmly exit towards the gathering point using the
exits previously identified.
No one should remain in the structure once these wind speeds are reached.
5: Do not attempt to make amendments to the structure
Once set up, the sides of the structure cannot be lowered except by Stunning
Tents’ trained employees. Amendments to the structure should not be attempted
by untrained personnel.
6: Disconnect electricity and extinguish fires
If it is safe to do so, fires in or around the structure should be extinguished and
electricity supplies to the structure should be disconnected.
These actions should only be taken if they can be done in complete safety. If
wind speeds are already so high that the structures are unstable then safe
evacuation is the main priority.
7: Contact the Stunning Tents emergency contact number for further
advice
Contact Stunning Tents’ 24 hour emergency line on 01256 244796. The person
on call will be able to provide advice about how to proceed. In certain
circumstances an employee may need to attend to provide assistance.
8: Contact emergency services if you believe lives may be
at risk
Dial 999 at any point if you think that lives may be at risk.
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This is a last resort and if the structure has been evacuated to a safe distance it
should not be necessary. However it should be used without hesitation if there is
any risk to health.
9: Do not re-enter the structure without authorisation
The integrity of the structure may have been compromised by the wind. The
effects on the tent will vary depending on the strength and direction of the
wind, the site layout and the specific type of structure.
Because of this it is important to contact Stunning Tents for further advice
before re-entering the structure, even if the wind speed has reduced to a safe
level.
For further advice contact Stunning Tents Office hours:
enquiries@stunningtents.co.uk 24 hour emergency line:
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Appendix 8 – Licensing Conditions
Soul Circus is in the process of applying for a Full Licence for this event through
Stroud District Council.
Soul Circus Ltd will not require any alcohol licencing as individual vendors are
responsible directly.
Soul Circus Ltd will not be applying for any tobacco licencing as tobacco will not
be on-sale either directly or indirectly through third party vendors.
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Appendix 9 - Agency Operational Orders
The Role of the Police
It is not expected that the Police will be involved in the routine management of
the event. The Police will be contacted in the event of an emergency by the
Operations & Production Manager or their acting deputy.
The Role of the On Site Medical Team
A professional medical team will be engaged to provide Paramedic/First aid
cover for the event. This team, alongside the Operations & Production Manager,
will liaise with the local Ambulance service should the service be required.
The Role of the Fire Brigade
It is not expected that The Fire Brigade will need to implement any special
arrangements for this event. The Site Manager will deploy adequate firefighting
and safety equipment to cope with untoward incidents.
Right to Entry
The Event Management Staff understand the Police and Stroud Council
authorities have the right to access the premises. All reception staff will be
briefed on this right and will not refuse entry to any such official. The Operations
and Production Manager will be notified immediately should any official request
entry to the site.
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Appendix 10 - Illegal Drug & Alcohol Statement
Soul Circus operates a strictly illegal drugs policy; anyone found to be under the
influence of drugs will be assessed by the Security staff and may be asked to
leave the site.
Anyone found to be actively dealing/selling drugs will be removed from site and
the police will be called immediately.
Yoga classes are not to be undertaken whilst under the influence of alcohol or
illegal drugs. Anyone deemed unfit to participate due to being under the
influence will be asked to leave the class.
Alcohol abuse may result in the person being asked to leave the site.
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Appendix 11 - Fitness Statement
Your health is your responsibility. All members of the public attending Soul
Circus will complete a health questionnaire on arrival and declare themselves fit
to participate in physical exercise. Participants of the yoga classes at Soul Circus
commit to:
● Not to exercise beyond your own abilities. If you know or are concerned
that you have a medical condition which might interfere with you
exercising safely you should get advice from a relevant medical
professional and follow that advice.
● You should make yourself aware of any rules and instructions, including
warning notices. Exercise carries its own risks. You should not carry out
any activities which you have been told are not suitable for you.
● You should let a member of Soul Circus staff know immediately if you feel
unwell at any time.
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Main Site Map
Hollow Farm, Elmore
GL2 3SG

Red Line denotes main site area – additional woodland area to the north of the red boundary line may be used on
Saturday night.
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