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Welcome...
It’s all change at Stroud District Council, 
with a shake-up of our housing team 
following your feedback.

We have taken on board what you have told 
us in our recent residents’ surveys and last 
year’s community events to ensure we are 
providing the vital services you want. Find 
out more from the middle-page spread in this 
edition of your newsletter.

We’ve also given Keynotes a radical overhaul, 
changing to a smaller format which we hope 
you’ll like. The idea is that this less bulky size, 
which is becoming more popular in the world 
of magazines, makes it easier to pick up and 
browse.

As well as being more reader-friendly, the new 
size is cheaper to produce and deliver.

But, as always, we welcome your feedback so 
please get in touch to tell us if you like the new 
look and how you think we can improve it.

If you have any comments on this edition or 
suggestions for future articles, please email 
keynotes@stroud.gov.uk, call  
01453 754102 or write to Rachael Lythgoe, 
Stroud District Council, Ebley Mill, Ebley 
Wharf, Stroud, Glos, GL5 4UB.
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Winners!
Winners of last edition’s competitions: 
Wordsearch – Sadie Bence, of Nailsworth, who 
won a Hudl 2 tablet. 

Spot the difference – Jeanette Archer from Upton 
St Leonards, Mrs Susan Burton from Middleyard 
and Mrs Doreen Kin from Minchinhampton, who all 
won family cinema tickets.

survey
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STROUD HOMES
in the limelight
Stroud tenants and council officers 
stepped into the spotlight to be filmed 
for a popular BBC ‘fly on the wall’ 
housing programme.

The day-time Housing Enforcers series 
offers a behind-the-scenes look at the 
work of local authority landlords and 
what their frontline housing officers deal 
with every day, from repairing homes to 
addressing anti-social behaviour.

Film crews spent a number of days in 
Stroud last summer and autumn, filming 
for the third series which was aired in 
January and February this year.

They followed tenant repairs & empty 
homes inspector Dave Dale when he 
inspected an empty sheltered flat which 
had recently been refurbished before 
being re-let.

Dave, from Cashes Green, said: “It was 
an interesting experience and fun to be 
part of it, but it’s easy to get tongue-tied 
when the cameras are rolling so we had a 
couple of re-takes.” 

 

“I think it was a good way  
of highlighting what the council  
does and the role of the tenant  
inspectors, so I was happy to  
be involved.” - Dave Dale

The programme covered stories such as 
bathroom adaptations we carried out to 
enable an elderly woman to stay in her 
home, dealing with the aftermath of a flat 
fire, housing a young homeless person 
and moving a disabled widow into one of 
our sheltered schemes.

Housing Enforcers director  
Zoe Elliott-Shircore said: “It’s been a 
privilege to see just how complex and 
broad-ranging the work you do really is. 
You are all a credit to your council and an 
asset to the local community.”
     

Tenant inspector Dave Dale prepares for 
filming with director Zoe Elliott-Shircore

Housing Enforcers presenter  
Matt Allwright
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Thanks for giving the thumbs up to our 
new in-house heating services team.

As a landlord, we are required by law 
to service all gas, oil and solid fuel 
appliances annually. To do this a heating 
engineer will need access to your home. 

As a tenant it is your responsibility to allow 
our engineer access to your home, to keep 
appointments that are made for servicing, 
or contact us to re-arrange an appointment 
that you cannot keep. 

Customer satisfaction has risen steadily 
and the quality of gas repairs and 
servicing has improved. Ninety three per 
cent of sheltered tenants and 89% of non-
sheltered tenants are happy with the new 
team.

“The inspection was the most thorough we’ve 
had in the seven years we’ve lived here. We’re 
confident that we’re in safe hands.” -  
Shirley Histed

Warm welcome for heating team

A new member of staff has 
recently joined the team.
David Lansdowne has considerable 
experience in domestic and 
commercial heating, having run  
his own heating business for  
12 years. After moving from London 
to the Stroud area two years ago, he 
joined our heating services team in 
October.
He says: “I particularly enjoy the 
challenge of repair work – finding 
the cause of a fault and fixing it, and 
being able to contribute to people’s 
wellbeing by making sure their 
heating is working well.”

Our heating team welcomes feedback, good or bad, so that we can use 
your comments to further improve the service. Email them at  
heating@stroud.gov.uk or call 01453 754852.

89% 
of tenants are 
satisfied with 

the new  
in-house gas 

team survey
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Tenant reunited with 
long-lost family photo

Mike Cunningham presents the lost photo to Jane Spicer

The boss of our new gas team turned 
detective to reunite a tenant with a  
long-lost family photograph.

Heating services manager Mike 
Cunningham was working on the boiler at 
an empty house in Uplands when an old 
black and white photo fell out of the central 
heating manual.

As a former member of the Armed Forces, 
Mike recognised the picture was of a 
soldier wearing Royal Artillery uniform 
– and decided he must track down the 
photo’s owner. Having checked who the 
previous tenant was, Mike traced Jane 
Spicer to her new Minchinhampton home.

Jane said: “The photo must have fallen out 
of an album when I was looking through it. 
I didn’t realise it was gone until I received 
a call to say it had been found and, when 
I opened the album, there was the empty 
page.”

Jane had been researching her family tree 
with her sister-in-law Ethel Papps, also a 
Stroud District Council tenant. The photo 
– believed to have been taken during the 
Second World War – is the only portrait 
Jane has of her uncle, Jim Blackwell, who 
used to run The Star pub in Whiteshill.

Jane retains a link with this element of her 
family history as she works as a lollipop 
lady outside Whiteshill Primary School, 
helping children cross the road just metres 
from The Star.

Mike said: 
“Reuniting lost photos with their owners 
wasn’t something I envisaged we’d be 
doing, but we do try to go above and 
beyond to deliver an excellent service.”

The old photo of Jane’s uncle
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Win £1,000  
by paying your housing 
rent by Direct Debit
If you pay all or part of your housing rent yourself, then switching 
to Direct Debit payment means that you’ll be automatically entered 
into a national competition to win one of five £1,000 prizes of 
shopping vouchers.

Direct Debit is a safe, simple and convenient way to pay regular bills, 
including your housing rent. 

You’ll need a bank account, and payments will be taken automatically, 
meaning you can relax, safe in the knowledge that your rent will always be 
paid on time, and you won’t fall into arrears. (If your account is currently in 
arrears, and you have an agreed payment plan in place, Direct Debit will take 
care of that too.)

You can choose one of five days on which to pay your rent each month (the 
1st, 8th, 15th, 22nd or 28th) – whichever suits you best.

Paying by Direct Debit will also help you budget for Universal Credit – the 
government’s new way to replace six benefits and tax credits with a single 
monthly payment.

If you currently pay by Direct Debit, there’s no need to do anything. Just 
keep your Direct Debit in place and you’ll be automatically entered into the 
competition.

To set up a Direct Debit payment, either call your rent officer on 
01453 766321, email housing.management@stroud.gov.uk or 
visit our website stroud.gov.uk/housing
Closing date 28th October 2016. Terms and conditions apply. 
See directdebit.co.uk/nationalhousingrents for details.
For more information about Universal Credit  
see gov.uk/universal-credit
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Hair and beauty students have been 
giving residents a boost at our sheltered 
housing schemes.

Eight students from South Gloucestershire 
and Stroud College have been visiting 
schemes across the district, offering 
free treatments to tenants while gaining 
valuable work experience.

Treatments include filing and painting 
nails, washing and blow-drying hair, plus 
relaxing hand and arm massages.
Students have visited Hamfallow Court in 
Newtown, Springfield Court in Stonehouse, 
Concord in Nailsworth, Walter Preston 
Court in Cashes Green and The Corriett in 
Cam.

Sheltered housing officer Michelle Elliott 
said: “The sessions have been a great 
success and have created a real ‘buzz’ at 
some of the schemes.

“People have been having their hair or 
nails done in the communal area, with lots 
of chatter going on, with the girls making 
them teas and coffees as if they were 
in a real beauty salon. It’s been a real 
social event for our residents and they’ve 
enjoyed it.”

Here’s what some of our tenants had to 
say:

“I was thrilled to bits to have my nails done; 
it was the first manicure I’ve ever had. I 
was most impressed with the care given by 
the students and thoroughly enjoyed the 
experience.”
– Betty Marshall, The Corriett

“I had a really good time. The girls were lovely 
and did a good job. I’m looking forward to the 
next time.”  
– Mrs Tur, Hamfallow Court

Beauty students 
give residents  
a boost

Students turn Hamfallow 
Court into a beauty salon

Student Hollie Spill and resident Heather Tur



CHECK IT OUT!
Did you know that we have Facebook 
and Twitter pages?

Our Facebook followers get up-to-date 
news, information and a `behind the 
scenes’ view of our services.
Over 300 people ‘liked’ our Facebook 
page last year and we gave away £240 of 
shopping vouchers to tenants who started 
following our page, including Jordan 
Masson (pictured below).

Find us on Facebook as Stroud District 
Council Tenants and on Twitter as  
@SDCHousing. You can also find news, 
information and the latest issue of  
Keynotes on our website at  
stroud.gov.uk/housing
 
If you don’t have a computer, you can get 
access to one at your local library, Stroud 
District Council offices at Ebley Mill or at 
these community hubs: 

•  Stonehouse - APT, Park Parade
• Cam -  GL11, Fairmead 
•  Nailsworth - Arkell Community Centre,  

             Nympsfield Road

For sheltered residents, there’s a computer 
in every communal lounge.

New look for Stroud 
District Council 
website
Take a look at stroud.gov.uk

Get online
Register with our new tenants online 
service so you can:

• report a repair
• check your rent account
• update your details
…all from the comfort of your own 
home. This is a 24-hour service, not a 
9-5 one!

Go to stroud.gov.uk/tenantsonline
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We are currently undertaking a review 
of our sheltered housing schemes.

We own 28 sheltered schemes providing 
homes for people aged over 55. Most 
schemes feature communal areas such 
as a lounge, kitchen and laundry, with 
residents helped by support staff.

Under the review, most schemes will be 
upgraded, making them more accessible, 
warmer and more energy efficient to 
ensure their long-term future.

Work will be carried out as part of a 
long-term project by contractors who 
are sensitive to our tenants’ needs and 
planned carefully to minimise disruption.

Project manager Dave Milner said: 
“A small number of schemes may not 
continue as they are and tenants will 
need to be re-housed. This is because 
some buildings are too expensive to 
repair, others were built on steeply sloping 
sites and some have a high number of 
bedsits, which often stay empty as tenants 
prefer homes with a separate living room 
and bedroom. The first two of these are 
Dryleaze Court, in Wotton-under-Edge, 
and Ringfield Close, in Nailsworth, and we 
are already working closely with tenants at 
these schemes.

“We’re aware that this is difficult news for 
some, and we have made promises to 
work with everyone affected to house  
them in more suitable accommodation.”

A modern new look 
for our sheltered homes

Before 

After 

These photos show the types of 
improvements planned for our 

sheltered schemes 

topic

92% are satisfied with their scheme services
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If you are struggling with money 
troubles, don’t go to a payday 
lender! Instead, why not check 
out your local credit union?

Save’n’borrow – Stroud Valleys 
Credit Union – offers financial 
services to people with money 
problems who live or work in the 
Stroud district area. It offers low 
cost, fair and flexible loans with 
interest rates ranging between 
0.65% and 3% per month (8%–
42.6% APR), and there are no 
set-up fees or penalties for early 
repayment.

And, if you save regularly with 
them, you can benefit from their 
very lowest interest rates.

Shantel’s story
Stroud mother-of-five Shantel Price, one of 
our tenants, always goes to Save’n’borrow 
for her loans. She’s previously had loans for 
items such as Christmas expenses and car 
repairs, recently taking out a top-up loan for 
her daughter’s school trip.

Shantel said: “I’ve got myself into a lot of 
trouble with banks in the past, not being 
able to pay back my overdraft. I also got 
into terrible difficulties when I went with a 
loan shark – and the doorstep lender I used 
charged an extortionate interest rate.

“At Save’n’borrow the interest rate is very 
reasonable. I always save with them as well, 
and that gives me a better rate. They are 
very understanding and weigh up everyone’s 
situation. The staff are so friendly and 
welcoming.”

MONEY 
WORRIES?

matters

Shantel Price and nine-month-old son Tobias

Save’n’borrow
The Old Town Hall, The 
Shambles, Stroud, GL5 1AP.
Tel: 01453 298785
Email: admin@svcu.org.uk
www.svcu.org.uk

If you’re having financial problems please call your rent 
officer on 01453 766321. We’ll do our best to help!



Star Tenant
Listening to tenants
We recently carried out a survey of 
our tenants to see what we are doing 
well and what we can improve.

All residents at our sheltered schemes 
and 1,500 randomly selected other 
households were sent the STAR 
(Survey of Tenants And Residents) 
questionnaire.

Independent company ARP Research 
carried out the survey between October 
and December last year. 

51% of sheltered  
tenants and 32%  
of general needs tenants  
responded. We compared the sheltered 
results with our 2014 survey to judge 
the success of our sheltered housing 
re-structure.

We also gathered tenants’ views with 
our ‘Question of the Month’ scheme 
and ‘Have Your Say’ roadshows last 
summer.

135  tenants attended ‘Have Your Say’ events last year

What we’re doing well
The survey said:

of tenants are satisfied with services overall
(3% higher than in 2011)86%
satisfied with the quality of their home
(2% higher than in 2011)

83%
satisfied with grounds maintenance
(3% higher than in 2011)

81%
satisfied with the helpfulness of staff
(1% higher than in 2011)

79%

survey

In sheltered schemes:
of tenants are satisfied overall with our services
(7% higher than in 2014)84%
satisfied with the quality of their home 
(6% higher than in 2014)92%
satisfied with how we deal with enquiries
(5% higher than in 2014)75%
satisfied with how we kept them informed
(10% higher than in 2014)72%

At the end of 
2014, sheltered 
scheme 
managers were 
replaced with 
site officers and 
support staff, so 
we are pleased 
residents feel 
the new system 
has improved 
services overall. 
You’ll find a 
summary of the 
results displayed 
in every sheltered 
scheme.
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Star Tenant Survey 2016

Residents take part in our ‘Have Your Say’ events

What we need to improve
of tenants who reported anti-social behaviour were satisfied 
with the overall response38%

would like more information about Universal Credit21%
were unaware that their benefits would be replaced by 
Universal Credit50%

of tenants in Chalford, Minchinhampton, Nailsworth and 
Nympsfield are satisfied with their neighbourhood services, 
compared to 86% in other areas

65%

of tenants do not pay their rent by Direct Debit62%

We’ve increased the number of dates you can pay by Direct Debit to five and 
we’re working towards daily options to fit in with your pay day. See back page 
for more information. 
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Improvements ahead
We have looked at the feedback we 
have gathered from our STAR survey, 
‘Question of the Month’ responses 
and our ‘Have Your Say’ events.

As a result, we’re changing the way 
we work to become more efficient and 
have drawn up clearer guidelines on 
what is our responsibility and what we 
can’t deal with.

It’s clear that you, our tenants, are most 
concerned about anti-social behaviour 
and support with managing your 
benefits and paying your rent. There 
are also inconsistencies in how satisfied 
you are with neighbourhood services, 
depending on where you live.

So, rather than one housing officer 
juggling many tasks – including rents, 
debts, benefits, estate management 
and anti-social behaviour – there are 
two specialist teams made up of rent 
officers and tenancy officers.

The idea is that by specialising, these 
teams can be more focused, efficient 
and effective.

The rent team will work with tenants 
to manage rent payments, debts 
and provide specialist support for 
the forthcoming benefits change to 
Universal Credit.

The tenancy team will manage our 
estates and communal areas, help to 
build strong communities and deal with 
anti-social behaviour.

The new service will be more efficient 
and more effective.Tenancy operations 
manager Pat Andrade, who manages 
the new teams, said: 

“We are constantly listening to what 
our customers are saying to us. We 
are also currently moving into a 
challenging financial environment, so 
we are changing the way we work to 
enable us to provide a more focused and 
responsive service, reflecting what our 
tenants say is important to them.”
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Thinking of taking in 
a lodger?

Living in sheltered housing?  
Need support?

Taking in a lodger can be a great way of helping towards your rent payments. 
You’ll need to contact us first for permission:  
email housing.management@stroud.gov.uk or call 01453 766321.

If you’re on benefits, the housing benefit team will also need to know as the extra 
income you receive may affect your payments. 
 
Email benefit.services@stroud.gov.uk or call 01453 754054. You are also 
responsible for checking that your lodger has the `right to rent’ in the UK.  
The government’s website has a step-by-step guide here:  
gov.uk/landlord-immigration-check

•  completing attendance allowance 
forms

•  blue badge referrals

•  referrals to adult social care 

•  assistance with aids & adaptations

•  assistance to access other services

•  assistance with lowering energy bills.

If you live in a sheltered scheme and 
don’t currently receive support, but 
think you could be entitled to extra 
help, then a support co-ordinator will be 
happy to discuss this with you. 
You will find their details on the 
information point in the communal area 
of your scheme.

14Notes  Summer 2016

A team of support co-ordinators work within our sheltered schemes, 
giving support to tenants such as:



Your top 
priorities

Priority What we are doing
Repairs, 
maintenance and 
overall quality of 
your home

Keeping you 
informed

Neighbourhood 
as a place to live

Taking your 
views into 
account

Dealing with anti-
social behaviour

Advice and 
support 
regarding rent 
and welfare 
changes

We now have two new repairs and maintenance contracts 
which will deliver a better, more efficient and tightly managed 
service (see next page).  

Our newly appointed communications officer will work with all 
our teams to ensure you are kept up-to-date.

Our new engagement officers will work on projects which 
enhance your local community. We’ll also work more closely 
with the council’s neighbourhood wardens. 

We’re looking at ways to gather a wider range of views 
and make tenant participation easier. We are developing 
our Facebook and Twitter pages, and there is now a new 
council website with an updated section for tenants and 
leaseholders.

We will be revising our approach to dealing with anti-social 
behaviour.

Our new specialist rent officers will offer support when paying 
your rent and will help you continue to pay on time under the 
new Universal Credit benefit system. We are making it easier 
to pay rent by Direct Debit by increasing the number of days 
in a month when you can pay (see back page).

In addition to the priorities above, 
sheltered tenants also highlighted 
the following as priorities: 

• their sheltered site officer
• emergency response if needed
• daily contact with OK Each Day

survey
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New contractors have taken on our 
repairs and maintenance work for your 
homes.

We wrote to you in March to advise you 
that Mears Group is covering the south of 
the district and NKS Contracts the north.

For over a year, two of our tenants, Carole 
Wise and Ken Creighton, provided a 
tenant’s perspective to help us decide on 
the right contractors.

Our previous repairs and maintenance 
contract, with Morgan Sindall Property 
Services, ended in March.

Previously, one contractor carried out 
repairs and another worked on empty 
homes. We have now split the contract by 
location as this seems simpler and means 
tenants can get used to dealing with their 
area’s single dedicated contractor.

Joe Gordon, the asset manager who looks 
after council homes, said: 

“With these new contracts, tenants 
will benefit from an improved and 
more responsive service.

“We hope to develop a productive 
and successful relationship with 
both contractors which deliver 
excellent services to our tenants.”

Improving your 
repairs service
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Joyce wows 
talent judges

Joyce Palmer struts her stuff
 

One of our most longstanding tenants 
took to the stage to wow judges in our 
first ever ‘Sheltered Housing’s Got 
Talent’ competition.

Staff and tenants gathered for the fun-filled 
afternoon talent contest at Sherborne 
House, in Stonehouse.

Joyce Palmer scooped first prize after 
donning a flamboyant costume and 
stealing the show with her rendition of 
Carmen Miranda’s ‘I Like You Very Much’.

The 91-year-old great-great-grandmother, 
who has lived at Ashcroft House in Stroud 
for the last 30 years, sang in choirs as a 
child before taking her first leading role in 
a performance when she was just 13.

Joyce volunteered as a member of the 
Women’s Royal Naval Service during 
the Second World War and met her late 
husband Cliff, who was serving in the 
Navy, when they were stationed in Ceylon 
in 1945.

After moving to Stroud, Joyce started 
singing with a pianist friend to entertain 

older people out in the community at 
events such as coffee mornings. She 
still sings in the Stroud Supertroopers 
community choir.

Joyce – who has three children, eight 
grandchildren, 14 great-grandchildren and 
two great-great-grandchildren – said:  

“I love singing – my brother and I learned 
from a lady when we were growing up in Hull, 
and I’ve been singing ever since.”

Seven tenants and two members of staff 
competed in our talent contest, performing 
a variety of singing, dancing, music 
making and poetry acts. 

A panel of judges from the council 
picked the winners at the event, hosted 
by Housing Committee Chair, Councillor 
Mattie Ross.

Alice Kilby and Derek Long

Look out in future Keynotes 
editions for details of this year’s 
‘Sheltered Housing’s Got Talent’ 
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Help needed for 
garden 
competitions

This is a musical poem for you to hear,
For the best results hold it close to your 
ear.
But because of the noise all around the 
estate,
Bombarding our ears from morning till late, 
We have partial deafness so you won’t 
hear a thing, 
Not even the doorbells going ding-dong-
ding!

“SORRY?”

Loud noises including motorcycles, music 
and cars, 

Make visitors think they are on the planet 
Mars.
The various loud noises can be very 
debilitating,
For the people who have to listen and can’t 
do a thing.
If you are one of those people disturbing 
the peace, 
Quiet down now so as not to involve the 
police.
Think of your neighbours and give them 
some thought, 
Help improve the environment  
before you get caught.
By: Stroud tenant Roy Haynes

NOISE, NOISE, NOISE ATTENTION

A poem about respect for your neighbours
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If you can’t 
resolve matters 
yourself then 
call the tenancy 
management 
team on  
01453 766321  
or Ian Mallinson, 
safer estates 
officer, on  
01453 754168.

BE A GOOD NEIGHBOUR THIS SUMMER

2

1  Be aware of your sound  
 system and TV volume and  
 where you position speakers

 Don’t do noisy household  
 chores such as vacuuming  
 and mowing at the crack of  
 dawn or late at night

4

3  Warn (or invite!) neighbours
 if you’re planning a party

 Make sure your dog isn’t left  
 to bark or whine for hours

5  Keep the car stereo at a  
 volume that doesn’t disturb  
 others

6  Maintain your house alarm  
 and make sure someone with  
 a key can be contacted if it  
 goes off when you’re
 away

8  Try to keep calm to avoid  
 loud, aggressive arguing

10

9  Position barbecues 
 to prevent smoke being  
 blown into your neighbour’s
 home or garden

 Keep noise down when you  
 and any guests return home  
 late after a night out

11 Avoid slamming doors,  
 banging ceilings/floors or  
 revving car engines,
 especially at night

12 Avoid fitting hard flooring or,  
 if you do, ensure there is  
 sufficient sound insulation

7  Avoid shouting when  
 disciplining children

Notes  Summer 2016
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Stroud District Council has fitted 
renewable energy heating systems – air 
source heat pumps and solar panels – in 
350 of its homes over the last three years.

The idea is to make homes warmer, more 
comfortable and cheaper to run, as well as 
doing our bit to help the environment.

Tenant inspectors Sally Millett and Michael 
Stott recently carried out a review of the 
renewable heating programme to see if it had 
achieved its aims. They carried out a survey 
of tenants to understand the benefits and 
changes the new heating systems had made 
to residents’ lives.

From the 160 replies, they found that overall 
tenants are getting better value for money 
from their new heating, although some had 
experienced problems. These are being 
followed up by our heating team.

SPOTLIGHT ON 
NEW HEATING 
SYSTEMS

Sally and Michael’s full report 
is on Stroud District Council’s 
website at: 
stroud.gov.uk/housing

RECOMMENDATIONS
Sally and Michael found that some 
tenants were still unsure of how to 
use the systems effectively, so they 
have recommended that a tenant 
education officer is appointed 
to work with them to resolve any 
issues. We are training the whole 
heating services team to do this.

They also recommended that 
tenants expecting to have solar 
panels installed be updated on the 
latest developments regarding this 
programme.

Findings
The survey showed that:

of tenants preferred the new 
heating81%
just over 50% no longer had 
damp and mould issues50%
reported improvements in 
breathing and lung-related 
health problems.

50%
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Geoff Howard and Carole Wise were 
so delighted with their new heating 
system they wanted to take it with 
them when they moved out!

We installed an air source heat pump in 
their Bisley home as the village has no 
connection to mains gas.

The work was part of a three-pronged 
energy saving initiative that included 
fitting solar panels and wall insulation. 

Geoff also put down thick underlay 
under the carpets, helping to make it 
even warmer.

Geoff said: 

“It took some time for us to get 
used to the system but, once we 
did, we absolutely loved it. 

“We managed to get our 
electricity bill down from around 
£80 to  £35-£40 per month, which 
included all our heating and  
hot water.”

The couple monitored their heating 
costs, creating a chart on their iPad to 
show how their efforts to get the system 
working most efficiently helped them 
save money.

Carole said: “We didn’t want to spend 
all our money on heating. It does take 
effort to work with this system – it doesn’t 
do it for you and you have to make 
some effort to get it working properly – 
but, when you do that, it is worth it.”

She added: “We’ve just moved to a new 
home in Nailsworth but we would take 
our air source heat pump with us if we 
could!”

If you are struggling to get to grips 
with your air source heat pump, give 
our heating services team a call on 
01453 754852.

Heat pump 
proves a hit

light
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Barbecue 
CHICKEN
Feed a family of four for less than £5 
with this tasty, nourishing dish shared 
with us by Stroud tenant Shirley Histed.

By using a slow cooker, you can get the 
most out of cheaper cuts of meat and they 
use a fraction of the energy used by a 
conventional oven.

Feed a family of four for less than £5 
with this tasty, nourishing dish shared 
with u

Method
1 Using a sharp knife, cut slashes into the  
 thickest parts of the chicken
2  Mix the tomato puree, honey, 

Worcestershire Sauce, lemon juice, 
chillies and garlic together

3 Season the mixture with salt and pepper  
 to taste
4 Add the chicken and toss well,  
 coating evenly
5 Arrange the chicken in a slow cooker,  
 cover and cook on ‘high’ for three hours  
 or on ‘low’ for six hours
6 Remove the chicken with a slotted spoon  
 and place in a warmed bowl
7 Skim any fat from the juices in the slow  
 cooker, then spoon the juices over the  
 chicken. Sprinkle with chopped parsley 
8 Serve immediately
9 Eat and enjoy

Ingredients
• 8 skinless chicken drumsticks or  
 thighs
• 3 tablespoons tomato puree
• 2 tablespoons clear honey
•  1 tablespoon Worcestershire 

Sauce
• Juice of ½ lemon
• ½ teaspoon crushed dried chillies
• 1 garlic clove, crushed
• Salt and pepper
• Parsley (optional)

If you don’t have a slow cooker, 
cook in a pre-heated oven at 
220°C/gas mark 7 for 45 minutes.
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Circle the 10 ingredients to be in with a chance of 
winning one of two 6.5 litre Crock-Pot slow cookers 
donated by PJ Durcan of Dursley and Hurns 
Hardware of Stonehouse.

D T C E C T D G N I A P

H B I H H D O C A Y I A

C R E D I B U M S O N R

O N L I C L M A A N A S

U K V H K P L A L T R L

G A T C E L N I T C O E

A C H O N E Y A E O E Y

R C N G C M H R O S A O

L O D R A O L F S A R N

I U J M R N Y I A U S E

C A N K A C C O U C T D

D C G A D P E P P E R N

✁

✁

✁

✁

✁CHICKEN
TOMATO
HONEY
SAUCE
LEMON

SALT
PEPPER
CHILLIES
GARLIC
PARSLEY

WIN!
A slow cooker 

or cinema 

tickets

Spot the 
difference
To win one of three family cinema 
tickets worth £20, why not try 
your hand at our fun ‘Spot the 
difference’ competition? Just circle 
the 10 differences between these 
two pictures.

NAME .......................................................................................................................

ADDRESS  ...............................................................................................................

...................................................................................................................................

...................................................................................................................................

TEL...........................................EMAIL ....................................................................

Return your wordsearch 
competition and/or ‘spot the 
difference’ entry to  
Rachael Lythgoe,  
Stroud District Council,  
Ebley Mill, Stroud, Glos,  
GL5 4UB by Monday  
18th July.



*

*See page 6 for details


