STROUD DISTRICT COUNCIL
HEALTH & WELLBEING
PLAN 2013-2017

FOREWORD
H

ealth and wellbeing is an important priority for
the council. So, we are publishing a health and
wellbeing plan for the first time. It illustrates the
way in which a whole range of council services
contribute towards the health and wellbeing of local
communities – from environmental health and sports
development to healthy walks and measures to tackle
loneliness. We are mindful too that the council decisions
on such matters as planning and housing have an
important impact on the community’s health and
wellbeing.

David Hagg
Chief Executive

GLOUCESTERSHIRE HEALTH
AND WELLBEING
BOARD PRIORITIES

Cllr Geoff Wheeler
Leader of the Council

Housing conditions are a major determinant of health and
wellbeing. Damp and cold homes affect the health of the
young and the elderly in particular. Hard to heat and poorly
insulated homes are a major contributor to fuel poverty.
Tackling damp, excess cold and falls in the home can make a
saving to the NHS of £429,000 each year1 in our district. Our
new policy for private sector housing2 provides practical
measures to improve energy efficiency, reduce fuel poverty
and raise housing standards. It also builds on successful
programmes with private landlords and voluntary sector
agencies.

The council has embarked on £68 million investment over five years in its own housing
stock. This includes £23 million for repairs and improvements driven by tenant priorities
and wellbeing concerns. £12 million is delivering new renewable energy solutions in
tenant homes and tackling fuel poverty. We will be building at least 150 new energy
efficient council houses over the next five years.
Our investment across all types of housing tenure over many years has contributed to
the district having the lowest level of excess winter deaths in Gloucestershire3.
We work with partners, community groups and local companies to provide sport and
health development initiatives linked to the public health agenda. Many of these have
successfully improved physical and mental wellbeing and raised participation rates.
Gym membership at Stratford Park Leisure Centre has more than doubled over the past
year (from 700 to 1,800). Swimming is increasingly popular at our pools in Dursley and
Stroud; each now has over 800 people registered for swimming lessons.
We have a solid track record of working with GPs and health agencies on ‘exercise
prescriptions’ and, more recently, imaginative ‘social prescribing’ schemes such as the
Kitchen Challenge with Cotswold Chef, Rob Rees MBE. The pilot work undertaken in
Cam and Dursley on refocusing services for older people is being rolled out across
Gloucestershire under the Listening Well, Living Well programme.
Based on our experience of delivering health and wellbeing benefits to local residents,
we are well placed to make a major contribution to the work of the Gloucestershire
Health and Wellbeing Board and help deliver the priorities of the Gloucestershire
Clinical Commissioning Group and the county council’s public health service.

Geoff Wheeler

David Hagg

1 An independent health impact assessment carried out by the Building Research Establishment for the council in 2011
2 Private Sector Housing Renewal Policy 2013-18 adopted in September 2013
3 Defined as the difference between winter and non winter deaths
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n Reducing obesity
n Reducing the harm caused by
alcohol
n Improving mental health
n Improving health and
wellbeing into older age
n Tackling health inequalities

Stroud District
Council’s vision is to
promote the health
and wellbeing of our
communities and
work in partnership
to deliver the public
health agenda
GLOUCESTERSHIRE
CLINICAL COMMISSIONING
GROUP
Stroud and Berkeley Vale Locality
Executive Group’s priorities for
2013/14:
n Tackling isolation and
loneliness
n Coronary heart disease deaths
under 75 years
n Smoking
(including in pregnancy)
n Intentional self- harm
n Dementia
n Rates of suicide
n Living well – local area
co-ordinator in Cam & Dursley
n Supporting older patients in
the locality

HEALTH PROFILE OF OUR DISTRICT
T
OUR PLAN

he health of people in the Stroud district is generally better than the
national average. However there are issues where we know the situation is
worse, which provides a focus for action. The table below provides a
summary of how we compare to the national average.
Better than average

Worse than average

• Life expectancy

• Self harm

• Alcohol related harm

• Suicide

• Sexually transmitted infections

• Adult smoking

• Excess winter deaths

• Category 1 hazards in the home

• Child obesity

• Fuel poverty

• Early deaths from heart disease,
cancer and strokes

• Physical activity amongst
5-16 year olds

• Teenage pregnancy

• Energy rating of homes (SAP)

• Road injuries and deaths

• ‘Hard to Treat’ properties

Our district has a
20
Households in Fuel Poverty
higher than average
proportion of older
15
housing and homes
15.7%
which are off the gas
13.7%
network. These homes
10
are difficult and more
expensive to insulate
because of their
5
construction and
without access to gas,
0
more expensive forms
Stroud district
Gloucestershire
%
of heating have to be
used. Rural fuel
poverty and its impact on health and wellbeing is a growing problem.

15.2%

South West

OUR FOUR YEAR FOCUS

n To work with partners to help deliver the
public health agenda
n To ensure the National Health Service
changes deliver locally accountable
services and that public scrutiny of
commissioning is enhanced
n To support and expand the Living Well
programme delivered by partner
organisations
n Reduce poverty and inequality among the
district’s population

KEY ACTIONS FOR 2013/14

n Support key projects; Healthy Homes
Loan Scheme (£50,000); GP Exercise on
Referral (£15,000) Health Partnerships
(£10,000) and; Warm and Well Scheme
(£50,000)
n Schemes targeted at helping to reduce
obesity/overweight levels amongst the
district’s population. In Gloucestershire,
this costs the NHS over £149 million a year
n Promote the Healthy Eating and Healthy
Workplace Awards for local businesses
n Expand social prescribing/ employment
initiatives for disabled people, such as
Future Clean and Kitchen Challenge
n Deliver health related packages in support
of the Families First programme
n Implement dog control orders designed
to protect young children’s health in
public open spaces
n Deliver the cycle and towpath trail from
Saul to Brimscombe; with health benefits
equivalent to saving the NHS £150,000
annually
n Deliver revised sheltered housing services
within financial constraints
n Produce a financial inclusion strategy by
October 2013 that supports tenants and
the wider community
n Fund installation of 50 energy efficiency
measures in private housing under the
Warm and Well scheme
n Provide Healthy Homes Loans to help
vulnerable low income households carry
out essential repairs to their homes.
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OUR CONTRIBUTION

As a district council, many areas of our work contribute towards the health and wellbeing agenda. Here are some exa
n Our annual
Generation Games
event involves the
whole family in being
active together and
challenging each
other. It is very
popular, with a record
45 families taking part
this year. It enhances
the mental health,
quality of life and
improved wellbeing
of those taking part.

n Adults with a range of health
conditions can be referred by their GP
to our 12-week GP exercise scheme in
which they are given individually
tailored physical activity programmes
and reduced gym and swim costs. A
children’s version called RESULT! is also
run at Dursley Pool.
n Our health and sport development
team, works in partnership with
Macmillan Cancer Support and the
Ramblers Association. We train local
volunteer walk leaders to deliver our
health walks programme, with over
100 walkers a week.

n Stratford Park has been recognised as
one of the best green spaces in the
country, winning 10 national Green
Flag awards in a row
n Together with Gloucestershire County
Council we are developing a new
service to support elderly residents.
Based in our sheltered schemes it will
provide support and social activity for
the local community and will help
reduce isolation and loneliness as well
as improving general health and
wellbeing. A programme of
community health activities will be a
key part of this new initiative, which
will also include dementia friendly
societies.

n Our two main sports and leisure centres – Stratford Park
Leisure Centre (SPLC) and Dursley Swimming Pool are
well used and held in high regard by our communities.
Gym membership at SPLC has increased from 700 to
1,800 over the past year and swimming is increasingly
popular at our pools in Dursley and Stroud, with over
800 people now registered for swimming lessons.
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n Primary
school pupils
exercising at
the Museum
in the Park,
Stroud, whilst
undertaking
learning
about
‘Running a
Home’.

n Noisy neighbours can have a severe
impact on mental wellbeing and stress
levels. Our environmental protection team
resolve hundreds of noise complaints
each year, ranging from dog barking to
amplified music and industrial noise.
n We run a nine-week Junior Warden
programme for socially excluded
children across the district. The course
covers team building, cooking on a
budget, first aid, looking after your
neighbourhood and animal welfare. It
also helps develop a sense of community
awareness. As the Prince’s Trust states:
‘engaging with young people and
helping them to get their lives on track
can save the country billions’.

amples of what we currently provide...

n Dog fouling is a health hazard, an
eyesore and a major concern for
many people. We recently
introduced dog control orders to
help tackle this problem.
n Our food safety team ensures
the risks to the community from
food poisoning are minimised by
checking that food businesses
operate safely. The successful
Food Hygiene Rating Scheme
helps consumers choose where
to eat safely.
n In 2013, on our council homes:
• we will spend £240k on aids and
adaptations (£20k increase on
previous year)
• replace 320 kitchens
• replace 250 bathrooms
• install 150 wet floor showers
• renew 50 roofs

n We are investing over £50million to
improve 5,200 council properties
across the district. This will improve the
standard of accommodation, make
homes more efficient and improve our
tenants’ wellbeing as better housing
conditions help reduce heating bills.
n We distribute a Message in
a Bottle to vulnerable
people. It is a scheme which
enables them to put their
essential information in a
special bottle. This gives them peace of
mind that it will be available to the
emergency services in case of an
accident or sudden illness.

n We are investing £15 Million to build more than 150
new energy efficient council homes

n For 2013 we have committed
£6.28million for renewable
energy installations to help
eliminate fuel poverty for those
tenants most at risk, e.g those
that live in our ‘off gas’
properties, to install improved
insulation and renewable energy
products. This has recently been
recognised with SDC being
nominated for a national award
for this project.
n Our Warm & Well programme is
helping low income households in fuel
poverty. We can provide advice, grants
and loans for the installation of
improved heating and insulation,
which in turn reduces fuel poverty.

n Our neighbourhood wardens keep our communities
“confident, cared for and connected” by leading on
Pride in Your Neighbourhood events and sharing
initiatives such as Emergency Personal Information
Cards, crime prevention and health messages across
the district.
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REDUCING THE COST BURDEN ON THE NHS
Potential annual savings to the NHS by tackling hazards in the home

Potential savings to NHS

£500,000
£450,000

Every £1 spent on
providing housing
support for vulnerable
people can save nearly
£2 in reduced costs of
health services, tenancy
failure, crime and
residential care.’
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Source: Audit Commission’s report Building Better Lives,
2009

Hazard by tenure

T

here are a number of health
conditions associated with poor
housing and workplace conditions,
physical inactivity, and disadvantaged
communities. We contribute to making
improvements in all of these areas which
in turn reduces costs to the NHS as well as
to society as a whole.
An example of this is the work we do
through our private sector housing
renewal policy to improve the condition
of poor housing by removing hazards in

the home to prevent accidents and ill
health. This not only helps improve life
expectancy and wellbeing but also results
in considerable cost savings to the NHS.
We know that the potential estimated
savings to the NHS in the district if
particular hazards in the home are
removed is £1.6 million per annum. The
graph above shows the potential annual
savings for the six most commonly
occurring hazards in the Stroud district.

Getting active
Each year, inactivity in the Stroud
district costs the NHS approximately
£1.4 million. We work with our
communities to reduce obesity and
enable opportunities to move more
and feel great.
Every year our Healthy Lifestyle Scheme
helps over 1,000 people to get back to
work, to be more active and to feel
better. Membership at our sports
centres has shown a steady increase
and it is estimated that people
playing sport save healthcare costs of
£1.7bn a year
(Source: Play and Sport Matters, Sept 2013).
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CASE STUDY
Mrs B lived in a poorly insulated house
with only a portable electric heater to
keep warm. She only used it when she
couldn’t bear the cold any longer as she
was worried about her heating bills and
the cold was aggravating her arthritis. She
now has full central heating as a result of
a Healthy Homes Loan from the council
and had free loft insulation installed. Her
quality of life has improved considerably
and she now feels well enough to go out
to bingo again!

CASE STUDY
Mr L, after having cardiac surgery, left
hospital and became socially isolated
for fear of having another cardiac
episode.
He then came onto our Cardiac
Rehabilitation Phase Four Sessions
and as a result has a whole new
network of friends, improved mental

wellbeing, and has improved his
cardiac health. He now takes part in
other activities in the district,
including volunteering in our healthy
walks programme. In the space of a
year, Mr L went from being socially
isolated to becoming more involved
in his community.

CASE STUDY
Neil and Christine had solid wall
insulation installed through a
Warm & Well loan. Neil says: ‘Our
home is now a much healthier and
warmer place to live’ .

CASE STUDY

CASE STUDY
We have been upgrading the heating
supply in properties which do not
have a mains gas supply. Many of
these homes have electric storage
heating which does not give the
same level of control and is more
expensive than gas or renewable
energy. Dryleaze Court is a Sheltered
housing scheme where 53 properties
have had mains gas installed this
year. At the same time we have also
installed uPVC privacy panels,
replaced porches with insulated
cavity brick walls and fitted new

double-glazed windows. The works
have improved our tenants’ quality of
life, helping them to live more
comfortably and reduce their fuel
bills.
Many of our tenants have never had
gas central heating before, so
showing them how to use the new
system has been very important.
Engineers explained how to use
room thermostats, thermostatic
radiator valves and programmers,
and a refresher course was held a few
weeks later.

Mr and Mrs P were at their ‘wits
end’ and had become very anxious
and depressed as a result of their
neighbour continually playing
loud music at all hours of the day
and night. When the council’s
environmental protection team
became aware of the problem
they took swift action to seize the
neighbour’s stereo equipment and
prosecuted them. The noisy
neighbours were ultimately
evicted by their landlord and Mr
and Mrs P were able to enjoy a
normal life again following
the councils
intervention.
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CAN YOU MAKE A CHANGE?

KEY STRATEGIC PARTNERS FOR HEALTH & WELLBEING IN GLOUCESTERSHIRE

Ebley Mill, Ebley Wharf, Stroud
Gloucestershire, GL5 4UB
L 01453 766321

If you would like this document in
Braille, large print, on audio tape
or another format, please email:
info@stroud.gov.uk or phone
01453 766321.

