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Agenda Item 11 
 

Member Question to Councillor Steve Lydon 
 

QUESTION FROM  QUESTION TO 

Councillor Debbie Young Councillor Steve Lydon 

 
Will there be a full investigation into the Council Tax 
debacle over Christmas? 
 
 

 
There has been a full investigation and review, followed by an information 
sheet which was distributed to all members on 24 January. 
 

In consultation with internal audit there are 6 actions to be carried out. This 
includes an internal audit review to be undertaken by 31/05/17.    
  

 
Supplementary Question: 
As Leader are you personally happy with how the 
matter was handled and would a independent 
investigation have been more transparent. 

 
Both the Leader and Chief Executive were happy with the investigation, 
action has been taken and will be monitored.  The Audit and Standards 
Committee will be considering the matter at the meeting in February. 

 
How much is this likely to cost the Council? 
 

 

Faster Payments 
23/12/16 

13,011 x £0.35 £4,553.85 

Faster Payments 
03/01/17 

1,725 x £3.00 £5,175.00 

Postage – apology 
letters  

5,241 x £0.32 £1,677.00 

Bank Charges 
Reimbursed 

14 customers £284.90 

  £11,690.75 
 

There is an on-going discussion with the bank about its role in dealing with 
some customer accounts. 
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How many people have changed their payment types 
since this incident> 

 
The Leader explained that this had been answered in point 2.65 of the 
Information sheet circulated to Members and place on the Council’s 
website. 
 

 
Will the council cover the costs of other failed 
payments because this money was taken out early? 
 

 
There have been 14 requests for reimbursement of bank charges totalling 
£284.90. They have already been processed and paid. 
 
Section 2.6 of the report addresses the customer impact.   

 
Are you aware of any other early direct debit payments 
taken from tenants in the last year? 

 
The Council has dealt with all necessary requests. 
 

 


