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to the Christmas issue
of Keynotes.

This winter we’ve managed to get Keynotes
out just before Christmas and we’re trying a
new approach which will hopefully appeal to
more readers. Whilst we’ve included some
information on what the council has been
up to, such as the annual report which has
been squeezed onto page 20 - hopefully
in a more interesting way - we’re trying to
make the rest of Keynotes more interesting
too!
We want to focus on things we can do to
make your lives better, so in this edition,
at a time when many people are thinking
of making New Year resolutions, we’re
covering a few things that we hope will
improve your health, your finances and
hopefully your happiness. Read about
how you could save over £250 a year on
your energy bills, events that are coming
up, fitness programmes for all ages and
abilities, and a great initiative by the NHS
which can help with issues such as low
self-esteem, anger, stress, depression and
anxiety – and it’s free too. Speaking of free,
you’ll find a voucher inside for a free family
swim at the Pulse – our newly revamped
leisure centre in Dursley.
If you have any comments on this edition or
suggestions for future articles, please email
keynotes@stroud.gov.uk, call
01453 754102 or write to Keynotes,
Stroud District Council, Ebley Mill, Ebley
Wharf, Stroud, Glos, GL5 4UB.

Have a great Christmas and best
wishes for 2017. We hope it’s a good
one for you!

© Camilla Greenwell

Contracts officers Elaine Booth & Zoe Whitehead being
filmed with Mark Mills of NKS

Matt Allwright

Tenants on TV in 2017
Camera crews descended on Stroud
this summer for the second year
running to follow the work of our
housing officers. The team behind
the daytime TV series Housing
Enforcers filmed various aspects of
our work with our tenants.
Whilst many of you will have very little
personal contact with our housing
staff, Housing Enforcers, starring
Matt Allwright, shows how our frontline
officers work with our tenants on
interesting and often delicate issues.

We’re really grateful to everyone who
agreed to be filmed and hope that
you’ll find it informative when it airs
in the New Year. We don’t have the
broadcast dates yet, but if you’re on
Facebook or follow us on Twitter
@SDCtenants we’ll post the dates
when we know them.

Stroud District Council Tenants
@SDCtenants
Notes Winter 2016
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New Year? New Year’s resolution?
Let us help to discover a new you!
It’s unsurprising that Stroud Subscription
Rooms is such a hub for creativity in
Stroud, the building was originally built
nearly 100 years ago for that very purpose
after all.
But did you know that aside from great
gigs, regular dances and some brilliant
theatre the building also houses a whole
range of classes and workshops?
There’s something for every taste, fitness
level and age, at great affordable prices.
So why not treat yourself or someone
special to a course that could change their
life, or a one-off workshop to see whether
they really are the next Van Gogh!

so after you’ve
worn yourselves
out with all that
creativity you
can sit back with
a nice cup of tea
and a jacket
potato (or slice
of cake?).
Perhaps you
can chat with
the new friends
you’ve made and
choose your next
course via our
free Wi-Fi.

Learn to Jive

From yoga to jive, calligraphy to ragrugging, and photography to willow
workshops, there really is something for
everyone - we’ve even got some February
half term fun for children too.
And if you’re stuck for the perfect
Christmas present for that special
someone then how about a gift voucher
for one of our classes so they can choose
whether to make a clay dragon, or learn
experimental hand stitching?
And the great news is that our lovely snug
cafe Mr Twitchetts is open every day for
healthy snacks, and delicious treats too 4
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Half-term fun with Georgie the Zoolab
ranger and her exotic friends

Go on, treat yourself you deserve it!
For more details and to book visit
www.subscriptionrooms.org.uk or
call 01453 760900

Sign up for easy access

to your account and repairs
Do you ever use a website to shop? Or pay
bills? Or check your bank balance?
More people are switching to online services,
realising it’s quicker, easier, and - as long as
you’re sensible – safe.
Tenants Online is, as you might have
guessed, the council’s online service for
tenants! It’s a more convenient way to check
your rent balance and report a repair, and is
easy to use even if you’re an online novice.
Visit stroud.gov.uk/tenantsonline to sign up.

Update your details for
the chance to win £50!
We’re now using text messages and email as a quick and cheaper way of
communicating with you. Saving money on letters and long phone calls
allows us to spend the money on other things - like installing new kitchens
and bathrooms - and many of you prefer it too.
We need your correct details however, so we’re offering the chance to win one
of two prizes of £50 for everyone who sends us their
email address and/or mobile phone number. Simply
send us your name, the first line of your address,
your postcode and your mobile number and email
address by text or email to 07800 005946 or email
keynotes@stroud.gov.uk

WIN
£50!

Texts are charged at the standard rate as it isn’t a
premium number.
NotesWinter
Winter2016
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SAVE £££s
ON YOUR
ENERGY BILLS
Wouldn’t it be nice to be able to save
over £250 without cutting back on
anything? Well, with The Big Community
Switch you could. Already 1,112 people
in Gloucestershire have signed up and
we think it’s a great opportunity for you
to take advantage of cheaper gas and
electricity.

Can I apply?
Whether you’re on a single or dual tariff
or if you have a pre-payment meter, the
Big Community Switch could be for you.
And don’t forget you could save over £250
without having to give anything up as you’ll
receive gas and electricity as normal – just
cheaper.

How does it work?
If a large number of people want to
change supplier together they are likely
to get a better deal than just one person
shopping around and switching on their
own. That’s what the Big Community
Switch is all about – getting lots of people
together and getting a better price. The
scheme is run by Gloucestershire County
Council, and already, local residents
who have signed up have saved an
average of £279 a year on their bills.
The more households that register their
interest in switching, the more attractive it
becomes for an energy supplier to offer a
competitive price – so get your friends and
neighbours to sign up too!

What do I need to do?
The simplest way to take part is to register
online at www.gloucestershire.gov.uk/
bigcommunityswitch but if you’re not on
the internet call 01452 425757 (lines open
Monday to Friday, 8:30am - 5:00pm).

Stay warm this Winter
Remember, it is important to keep your annual
gas servicing appointment to make sure your
home is warm and safe. Regular servicing will
also make sure your boiler is running efficiently
– potentially saving you money.

6
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A stronger voice for tenants
Are you up for challenge?
Tenants now have a greater say
on matters affecting them after the
council decided to allow two tenants
to join our housing committee. The
change allows tenant members to
ask questions, take part in debates
and influence priorities and policy
decisions which affect those living
in the district’s 5,200 council homes.
Vizard Close resident Ian Allan has
already been appointed as the first
tenant rep and we’re currently looking
for a second person to represent our
tenants. Perhaps you’re looking for a
new challenge?
Ian said: “I’m delighted to have been
chosen to represent tenants. I see this

role as a vital link between tenants and
the council. It’s about opening a line
of communication in both directions. I
want to help tenants to make the most
of the opportunities available to them.
I’m not afraid to speak up and say
what works, and what doesn’t.”

Interested?
If you’re interested in applying for the
role and would like more information
call 01904 557191 or email
stroudtenants@hqnetwork.co.uk
The closing date for applications
is 8th January 2017. Previous
applicants need not apply – but
thanks for your interest!
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HOW TO
BEAT
MOULD
Mould appears in areas
where condensation
regularly forms.
Every winter we receive hundreds of calls
from tenants on mould problems in their
homes, so here’s what you need to do to
prevent it happening and to clean it up if it
does. Cleaning it up isn’t easy, so the best
thing to do is prevent it from taking hold in
the first place.
Here are some simple tips to prevent
problems:
•	heat your home evenly; it is more cost
effective than having the heating up
high in one or two rooms
• never use portable gas fires or paraffin
heaters as they produce moisture
• wipe down surfaces where moisture
settles to prevent mould
• cover pans when cooking – this has the
added benefit of saving energy as you
can use a lower heat with the lid on a
pan
• use an extractor fan, if you have one,
when cooking or washing
• open the bathroom window when you
use the shower or bath – as well as
using your extractor fan
• try to avoid drying clothes indoors but,
if you must, open a window – and once
again wipe down any condensation
8
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Paul Durcan of Durcan & Sons with a range of
products designed to tackle damp and mould

If mould does appear:
• wipe it off immediately with clean water –
don’t let it get worse
• then clean the area with a fungicidal
wash – available from hardware
stores or supermarkets
If you go to stores such as Hurns
Hardware on the High Street in
Stonehouse or PJ Durcan & Sons on
Parsonage Street, Dursley you’ll also get
expert advice to help you find the best
solution for you.
Of course everyone’s home is different,
so see what works best for you...but
remember, prevention is better than
having to clean it up!

Home contents insurance

offering more for less

Crystal Home Contents Insurance
offers an easy and affordable way to
protect your furniture, belongings
and other personal items in your
home against risks such as theft, fire
and water damage.

• Lost and stolen keys covered as
standard
• Accidental damage to TVs, DVD
players, hi-fis and PCs as standard

Why choose Crystal?
• All the cover you need from just 76p a
week, or 51p a week if you are aged
over 60
• Personal possessions away from the
home are covered as standard
• No excess to pay
• Unlimited claims allowed
• No minimum home security 		
requirements
• No yearly commitment – flexible
‘Pay as you Go’ payment options

Find out more on 0345 450 7286
Email crystal@thistleinsurance.co.uk
Visit www.crystal-insurance.co.uk

Sound too good to be true? It’s not!

The Crystal Insurance Scheme is a
special insurance scheme arranged and
administered by Thistle Tenant Risks. It
is available for all tenants and residents
living in social and affordable housing.
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Pop in with your questions

650

tenants visited
in the first six
months

A new drop-in service at
Ebley Mill is already proving
popular with our tenants.
We now have a desk in our
reception area, and the new
service is going down well. It
allows residents to pop in at
their convenience – with no
appointment necessary – to
have an informal, private,
face-to-face chat about any
issues or questions they
may have. If you want to talk
about your benefits you can
talk to our benefits team too.
If you fancy popping in, our
address is Ebley Mill, Ebley
Wharf, Stroud, GL5 4UB.

Report anti-social behaviour
We take anti-social behaviour very seriously and have made
it easier for you to contact us with your problems. If you want
to get in touch when our offices are closed you can now use a
freephone number to report an incident.
Just call 0800

075 6699 – in the evenings and at weekends

Details will be recorded and passed on to the relevant team the
following morning, so the necessary action can be taken.
Of course, if you have an emergency which requires immediate
attention, please call the police.

10
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Open Tue-Fri 10am-4pm
and Sat/Sun 11am-4pm
Free Admission
If you’ve never visited the Museum in
the Park before, why not make it
a New Year’s resolution to try it
out next year? The museum sits in
the beautiful grounds of Stratford
Park in Stroud and shares free
car parking with the leisure
centre. With over 4,000 objects
on display, an art gallery, gift shop
and cafe there really is something
for every visitor.
For a full listing, prices, booking
details and more events and
exhibitions visit:
www.museuminthepark.org.uk
To book for events or other enquiries
please call 01453 763394.
Join Us on:
museuminthepark
themuseuminthepark

NEW YEAR’S DAY WALK IN
STRATFORD PARK
1 January 2pm / FREE
Blow away the cobwebs with a walk in
the fresh air and celebrate the first day
of the New Year.

FAMILY
WORKSHOP:
Raggy Coats for
Stroud Wassail
8 January,
11am-3.30pm
(drop-in, age 5+)
£2 per person
Bring along an
old t-shirt
Come and make a rustic, raggedy coat
to wear in Stroud’s Wassail procession
on Saturday 14th January.

COLLECTIONS DISPLAY:
Defence of the Realm
1 January – 19 February
A look at the World War One Volunteer
force and efforts to protect the UK from
possible invasion.

museuminthepark
Notes Winter 2016
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‘Who’s who’ for you
As we reported in the last
edition of Keynotes, we have
changed the way we work to
be more focused, efficient and
effective.
Instead of having housing
officers juggling many tasks,
we now have two specialist
teams – rent officers (also
known by their full title of
income management officers)
who deal with rent and debts,
and tenancy management
officers who manage our
estates, communal areas and
anti-social behaviour.

Craig Sulley

T: 01453 754154
E: craig.sulley@stroud.gov.uk

Areas

Brookthorpe, Cashes Green,
Ebley, Elmore, Hardwicke,
Haresfield, Kings Stanley,
Leonard Stanley, Randwick.

Rent Officer
Nicholas Jermyn

T: 01453 754530
E: nicholas.jermyn@
stroud.gov.uk

Areas

Here are the contact details for
the officers for where you live.

Cam, Coaley, Frocester,
Hamfallow, Hinton, Slimbridge,
Stinchcombe.

Rent Officer

Rent Officer

Joe Phillips

Clinton Davies

T: 01453 754130
E: joseph.phillips@
stroud.gov.uk

Areas

Bisley, Rodborough, Stroud,
Thrupp, Uplands.
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Rent Officer
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T: 01453 754156
E: clinton.Davies@
stroud.gov.uk

Areas
Alkington, Berkeley, Dursley,
Ham & Stone, North Nibley
Uley.

ur housing queries
Rent Officer
Louisa Nash

T: 01453 754108
E: louisa.nash@
stroud.gov.uk

Areas

Hillesley & Tresham, Horsley,
Kingswood, Nailsworth,
Nympsfield, Woodchester,
Wotton under Edge.

Rent Officer
Maria Willemse

T: 01453 754158
E: maria.willemse@
stroud.gov.uk

Areas
Arlingham, Eastington,
Frampton on Severn,
Saul, Stonehouse,
Whitminster.

Rent Officer
Paul Harrison

T: 01453 754157
E: paul.harrison@
stroud.gov.uk

Areas

Chalford, Cranham,
Minchinhampton, Miserden,
Paganhill, Painswick, Upton
St Leonards, Whiteshill.

Tenancy Management
Officer
Anne Dixon

T: 01453 754184
E: anne.dixon@stroud.gov.uk

Areas

Bisley, Brookthorpe, Cashes Green, Chalford,
Cranham, Elmore, Haresfield, Hardwicke,
Minchinhampton, Miserden, Paganhill, Painswick,
Rodborough, Stroud, Thrupp, Whiteshill,
Woodchester, Uplands and Upton St Leonards.

Tenancy Management
Officer
Jessica Atkins

T: 01453 754160
E: jessica.atkins@stroud.gov.uk

Areas
Coaley, Dursley, Eastington, Frocester, Hillesley &
Tresham, Horsley, Kingswood, Nailsworth, North
Nibley, Nympsfield, Wotton under Edge and Uley.

Tenancy Management
Officer
Suzanne Halsall

T: 01453 754180
E: suzanne.halsall@stroud.gov.uk

Areas

Alkington, Arlingham, Berkeley, Cam, Ebley,
Frampton-on-Severn, Ham & Stone, Hamfallow,
Hinton, Kings Stanley, Leonard Stanley, Randwick,
Saul, Slimbridge, Stinchcombe, Stonehouse and
Whitminster.

Notes Winter 2016
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Organise your finances in 2017

Set up a no worries Direct Debit
Paying your rent should be a
priority because, if you don’t,
you risk losing your home.
Whilst that might not be the
most Christmassy of messages,
if you pay your rent on time it’s
one less thing to worry about.
One of the best things to do is
to set up a Direct Debit – and
it’s even easier now as you can
do it over the phone. This will
mean that your rent will be paid
on time each month. Nearly
1,800 of you already do this.
Interested? Simply call your
rent officer – their details are on
page 12.

Having problems?
If Christmas has been expensive and
you’re facing difficulties paying your
rent, don’t bury your head in the sand.
Get in touch to see how we can help.
This may include:

• free support to help you maintain
your tenancy
• free, confidential welfare and benefits
advice from internal and external
agencies
• arranging a payment plan to clear
your debt
We will always work with you to help you
remain in your home.

14
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If you pay your rent on time and keep
in contact with your rent officer to let
them know about any changes in your
circumstances, you do not need to worry.
But, although eviction is a last resort,
we will take court action if you don’t pay
your rent on time and don’t keep in
touch. So far this year, we have had
to evict 11 tenants for non-payment of
rent. They have also been ordered to pay
more than £500 each in court costs, on top
of the debt they owe us. Another 16 are
having to pay almost £400 each in court
costs, and their outstanding rent, to us after
we took legal action. We don’t want it to
happen to you!

✁

WIN!Fire
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For a chance of winning one of
three family cinema tickets worth
£20, circle the 10 differences
between these two pictures.

D
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Circle the words below (taken from
our ‘Improving services in a digital
age’ story on page 3) to be in with a
chance of winning an Amazon Fire
16GB tablet.

Return your wordsearch
competition and/or ‘spot the
difference’ entry to Keynotes,
Stroud District Council, Ebley
Mill, Stroud, Gloucestershire,
GL5 4UB, by
31st January 2017.

NAME........................................................................................................................
ADDRESS ................................................................................................................
...................................................................................................................................
...................................................................................................................................
TEL...........................................EMAIL ....................................................................
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Lonely this
Christmas?

In 1974, glam rock band Mud topped
the charts with their single ‘Lonely
this Christmas’ and since then
you might be surprised to learn
that loneliness is now generally
recognised as being as bad for your
health as smoking 15 cigarettes a
day.
Friends For You is a befriending
service for older, isolated and
housebound people in Gloucestershire.
It is a free, confidential service that
provides volunteers who regularly visit
people aged 70 and over and who live
alone.

16
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It’s run by Gloucestershire Rural
Community Council and can be a real
lifeline for those who feel isolated –
especially during winter.
Do you think you might have the time
and empathy to visit someone in your
community? It only takes an hour a
week and you’ll receive full training and
support. Or, do you feel lonely and think
this service could help you?
Interested? Call Sue Black on
01452 528491 or 07810 630167
or email her at
sue.friendsforyou@grcc.org.uk

Our ‘Move it or Lose it’ exercise classes appear on
Housing Enforcers in the New Year

FUN EXERCISE CLASSES
FOR OLDER RESIDENTS
Our sheltered schemes host regular fitness classes specially designed for older
people. Each class welcomes visitors from the local community. There’s no
commitment – just pay as you go.

Better Balance class times
MONDAY
4pm-5pm

Stonehouse - Willow Road       

£3.00 per class

TUESDAY
Nailsworth - Concord
Cam - Glebelands

       11.15am-12.15pm
1pm-2pm

£3.00 per class
£3.00 per class

WEDNESDAY (FROM 4 JANUARY)
Stroud - Maypole Village Hall

11.30am-12.30pm

£3.00 per class

‘Move it or Lose it!’ class times
MONDAY
Stroud - Grange View, Uplands

2.30pm-3.30pm

£2.00 per class

12pm-1pm
2pm-3pm

£2.00 per class
£2.00 per class

TUESDAY
Minchinhampton - George Pearce House
Hardwicke - St Nicholas Court

Notes Winter 2016
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Ramping up
improvements
Residents at Sherborne House can
now enjoy their communal garden
more easily and safely thanks to a
new access ramp.
Our repairs contractor NKS Contracts
(Central) Ltd bought the £350 fold-away
ramp to help people with mobility issues
who struggled to get down the step from
the lounge into the garden.

NKS area operations manager Nick Lacey with
Sherborne House tenant Josie Burton

£500,000 boost for sheltered schemes
Work is due to start next year on a
10-year programme to improve our
sheltered homes.
Plans involve spending £500,000 to begin
to spruce up schemes in 2017/18, with
work on other schemes to follow.
We have so far reviewed six schemes.
Burdett House in Stonehouse will be
refurbished, while Dryleaze Court in Wotton
under Edge, Ringfield Close in Nailsworth,
Cambridge House in Dursley, Glebelands
in Cam will close over a six-year period.
Willow Road is still under review as part of
a possible wider regeneration project.
But, by building new homes or refurbishing
existing ones nearby, we plan to keep
some properties for older people even at
the schemes earmarked for closure.
We are now reviewing the rest of our

18
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sheltered homes to decide what work
is needed to bring them up to modern
standards and to ensure they meet the
expectations of older people both now in
the future.
Work – carried out over 10 years – will
include modernising communal lounges,
improving accessibility, eradicating
unpopular bedsits, creating colour
schemes which will help residents with
dementia, installing lifts, building mobility
scooter stores and improving parking.
At the five schemes which are closing, we
are re-housing everyone into alternative
suitable accommodation.
We are also arranging all the removals,
packing, unpacking, post redirection and
cooker connections, as well as paying a
compensation payment of £5,800.

Families move
Cut
the
into new homes clutter –

stay safe
We want to remind
everyone how important
it is to keep
communal areas
clear of clutter.

Families have been settling into some of the
new homes we are building across the district.
We’re investing £19.5 million in a five-year
programme to deliver over 200 new homes by
March 2018.
A former garage site in Fishers Road, Berkeley,
has been transformed into four two-bedroomed
houses.
Work is now complete on a 51-house
development in Mankley Road, Leonard Stanley,
with all properties now occupied .The scheme
has involved building a wide mix of homes –
one, two, three and four-bedroom properties for
rent and shared ownership – on land previously
occupied by old Woolaway prefabricated houses.
Another 22 homes have been completed on
a major redevelopment at the Top of Town in
Stroud, which is being carried out in four phases
and due to finish in May 2017. And in November
work started in Chapel Street, Cam on 14 homes
for rent and shared ownership.
If you’re interested in shared ownership visit
helptobuy.co.uk to register on the Help To Buy
website.

A recent
assessment
found
mobility
scooters
eing charged in communal
areas of our sheltered
schemes, which can pose
a serious fire hazard. In our
general needs flats we found
items such as pushchairs,
tables, chairs, general
rubbish and even a washing
line put up under some stairs.
Not only do objects left lying
about increase the risk of fire,
they can also block residents
from escaping a smokefilled building and prevent
emergency services
getting in.
If you need to get rid of any
bulky waste we will collect
three items for £15. Call
01453 754424 to book a
collection.
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Stroud District Council Tenant Services Annual Report

2015-16

Income

23,035,000

Amount of income collected

This was spent on maintaining, improving
and managing the council's housing stock
and estates, and building new council homes.

Some of this was spent on new
Gas central heating systems
Kitchens

£905,055

Windows

98.1
(Target 98%)

100

%

of gas services in
date by year end

(Target 100%)

£421,522
£170,888

Roofing
Disabled adaptations

£745,595

£271,662

817
357

Total
number
of
sheltered
units

Total
number
of
properties

Number
of new
tenancies
allocated

55

Number of
people on
the property
waiting list

3392

Number of new properties built

Notes Winter 2016

Empty property
turnaround
time major
(Target 53 days)

Days

Properties

20

of repairs completed
on time

£1,001,632

Bathrooms

Doors

£1,460,904

%

20

Days

53

Empty property
turnaround
time minor
(Target 22 days)

Number of homes
sold right to buy

SOLD

Number of
inspections made
by tenant repairs
inspectors

25

Lime Jelly
Cheesecake
A zesty dessert is on the menu,
thanks to this recipe from Stroud
tenant Shirley Histed.

Calor
conscioie
You ca us?
n us
low fat e
ingredie
n
you wa ts if
nt!

Ingredients
• 11.5g sachet
lemon and
lime sugar-free jelly
• 150ml boiling water
• Finely grated zest and juice
of a lemon
• 150g digestive biscuits,
crushed
• 60g butter, melted
• 200g natural yoghurt
• 200g soft cheese
• 200g red and green seedless
grapes, halved

Method
1 Dissolve the jelly in the boiling water and
add the lemon zest and juice. Leave to
cool to room temperature (you can
speed this up by standing the jug in a
large bowl of cold water).
2 Mix the biscuit crumbs and butter
together and press firmly into a
20cm loose-bottom cake tin. Chill in the
freezer for 10 minutes.
3 In a large bowl, whisk the yoghurt and
soft cheese together until smooth and
then stir in the cooled jelly mixture. Pour
over the biscuit base, cover and chill in
the fridge for two hours or until set.
4 Remove the cheesecake from the tin and
top with the halved grapes to serve.
Do you have a recipe you’d like to share?
Please email keynotes@stroud.gov.uk, call
01453 754102 or post it – along with your
details – to Keynotes, Stroud District Council,
Ebley Mill, Ebley, Stroud, GL5 4UB
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Enjoy a healthier lifestyle
Keep yourself fit and healthy during
the winter months by taking part in
regular daily exercise.

✁

We have over 90 classes available
within our class timetable. For full details
go to www.thepulsedursley.co.uk

FREE FAMIL
Y SWIM
at The Pulse,

Dursley. Up to
2 adults
& 3 children
with this vou
cher.
Expires 31st
March 2017.
This
voucher can
only
be used once
.

✁

At The Pulse, Dursley we run classes
from 6.30am through to 9pm in the
evening.
In January we are launching our new
Fitness timetable with classes which
include:
• Holistic Approach – Yoga, Tai Chi
and Pilates
• Aerobic – Aerobics, Circuits, Spin,
Piloxing, PiYo, Boxing, Bokwa,
Zumba, Combat and Insanity
• Strength – Pump FX, Kettle bell,
Strength Circuit, TRX,
• Water – Aqua Zumba, Aqua Insanity,
Aqua Tone and Aqua Stretch

You do not have to be a member to
enjoy all of the facilities as we cater
for both members and pay as you go
customers. For more information ring
01453 546441 or visit our website.

Active for Life - Health and Wellbeing Day
Friday 31st March 2017, Stratford Park Leisure Centre, 10.00am-1.30pm
An event celebrating health and wellbeing opportunities for older adults living within the
Stroud district and beyond.
• Information stands showcasing local organisations
• Tasters sessions like Nordic Walking, rehab Tai Chi, Move it or Lose it, pamper
sessions and much more
For more information about the event, please call 01453 754508 or
email hwb@stroud.gov.uk

Like us on Facebook
@activeforlifestroud
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Follow us on Twitter
@activeforlifestroud

Help for a new
and stronger you
Are you feeling stressed,
anxious, down or depressed?
You are not alone. In fact one in
four people experience these
sorts of feelings.

You can either contact them
directly or ask your doctor to refer
you.

Let’s Talk is a FREE service
provided by your local NHS, for
people aged 18 and over. It offers
a range of services, including
courses, one to one support over
the telephone or in person, and
workbooks you can go through in
your own time.

Roughly 10,000 people use
the service each year in
Gloucestershire and many of those
are in the Stroud area. There is no
upper age limit, so anyone from 18
to 108 can use the service!

Seeking early help can prevent
things from getting worse and
help you recover more quickly.
It’s really common, but if the
As well as stress and anxiety,
situation is getting worse and
starting to impact on your daily life, Let’s Talk can help with issues
getting help quickly can help you like sleep problems, anger, low
feel better and get back in control self esteem and obsessive
compulsive disorder (OCD).
of things again.

Just call 0800 073 2200 or visit
www.talk2gether.nhs.uk for
more information.
Notes Winter 2016
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RECYCLE MORE
THIS CHRISTMAS
Christmas and New Year are the times
that generate the most household
waste, so don’t forget to make the most
of your new recycling service:
Make sure all cardboard and
plastic packaging is put in your
recycling bag and box (with the
exception of wrapping paper
which we can’t recycle).
You can either put Christmas
cards in your paper recycling 		
box, or drop them in a
supermarket collection box which
help charities such as the
Woodland Trust or Salvation Army

Your waste and recycling
collections days are unchanged
over Christmas so please put
it out as you normally do
	Put all food waste in your food waste
bin which will be collected weekly

Recycle your Christmas tree too
Stroud District Council’s recycling
collection service for Christmas trees is
available between 27 December and 15
January. Large skips for tree recycling
can be found throughout the district at the
following locations:

Whitminster - Highfield
Garden World
Wotton-under-Edge Chipping Car Park
Upton-St-Leonards Perry Orchard

Berkeley - Library Car Park
Bussage - Village Hall
Cainscross - Council Car Park
Cam - Tesco Car Park
Dursley - Dursley Pool Car Park
Haresfield - Blooms Garden Centre
Leonard Stanley - Pavillion Car Park
Minchinhampton - Dr Brown’s Road
Nailsworth - Wyevale Garden Centre
Slimbridge - Royal British Legion Car Park
Stroud - Cheapside Car Park

Trees will be taken
away for shredding
and composted
locally. Please note:
the skips will be
removed on Monday
16 January

