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Last year the Department for Transport issued Statutory Standards for Taxi and Private Hire  
Licensing.  The Gloucestershire Authorities have worked together to develop Common Standards 
for Gloucestershire which reflect the Statutory Standards.  We consulted with you on this earlier in 
the year and the Common Standards have now been adopted by Stroud District Council. 

The Common Standards form part of Stroud District Council’s Taxi and 
Private hire policy.  

Our own Taxi and Private Hire Policy has been updated to reflect the  
common standards. For easier use it has been split into three documents,  
drivers, vehicles and operators 

You can see all the new policy documents on our web page 
www.stroud.gov.uk/taxipolicy There are also information sheets showing 
the details of all the changes.  

Mandatory sign up to DBS Update 
Service  

All drivers must sign up to the DBS update service by 
31 December 2023.  

Criteria on Enhanced DBS Enhanced 
Checks  

The Certificate must show the following: 

• Workforce must state ‘Other Workforce’ 
• Child and Adult Barring lists must be included 

Mandatory safeguarding and equality 
awareness training  

All drivers to undertake refresher safeguarding and 
equality training every three years. You must  
complete your first refresher training by 1

st
 October 

2024.  

Penalty points on DVLA licence  6 points and you will have to complete a driving  
assessment.  

More than 6 points you will referred to a Licensing 
Hearing Panel . 

How to complain Signage in vehicles  There will be new signage displayed in vehicles  
giving guidance for passengers about how to  
complain  

At a glance - What the changes will mean for you as a 
licensed driver 

There is an information sheet that shows these changes for drivers in more detail on 
our web page.  

https://www.stroud.gov.uk/taxipolicy
https://www.stroud.gov.uk/media/1716978/changes-what-it-means-for-existing-drivers.pdf


At a glance - What the changes will mean for private hire 
operators 
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Annual Basic DBS Certificates for Pri-
vate Hire Operators 

Operators must provide an annual DBS basic disclo-

sure check unless they are also a licensed driver  

Private Hire Operator booking and 
dispatch staff 

Must have written policies and procedures in place to 

ensure criminality checks are undertaken on all 

booking and dispatch staff  

Private Hire Operator records  All records should be kept for 6 months. Details on 

what should be included in Operator records has 

been clarified 

Mandatory safeguarding and equality 
awareness Training  

New applicants must undertake mandatory safe-

guarding and equality awareness training prior to the 

issue of their licence.   

Language proficiency All new applicants must take an English Proficiency 

test unless they can provide an appropriate  

educational certificate for a qualification related to 

English.  

DVLA endorsements An application will be refused if the applicant has: 

• One ,or more, valid major endorsements (major 
endorsements normally have 6 points or more 
and are valid on a DVLA driving licence for 10 
years) 

• More than one valid minor endorsement (minor 
endorsements are normally 3 penalty points and 
are valid on a DVLA driving licence for 3 years) 

There is an information sheet that shows these changes for operators in more detail 
on our web page.  

At a glance - What it will mean for new taxi and private hire 
driver applicants 

https://www.stroud.gov.uk/media/1716977/changes-what-it-means-for-existing-operators.pdf
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Electric Vehicles Exempt from Vehicle Age Policy 

Contact Us: 

 

Data Protection 

  

 

Under GDPR rules we must ensure that we only retain personal information about you 
that is necessary and we must make it clear who we share that information with and the 
reasons why. You can see our privacy policy and our retention policy under section 15 
of Stroud District Council’s privacy policy web page www.stroud.gov.uk/privacynotice 

Email           licensing@stroud.gov.uk 

Telephone   01453 754440 

Web            www.stroud.gov.uk/taxis 

All electric vehicles are now exempt from the vehicle age policy. This is in line with 

the Council Plan to be Carbon Neutral by 2030. 

Other changes for the future 
Here are some things that we are expecting might change or will be reviewed in the next few 

years. 

Tax Checks  There is a new law which means that, from April 2022, when  

you renew your driver licence, you will have get a code from 

HMRC to show us you are registered with them. We will tell you 

more about this when we know more.  

CCTV in vehicles  The Government Statutory Standards state that Council’s should 

consider whether all vehicles must have CCTV installed. We 

shall be looking at this next year with our Gloucestershire Li-

censing colleagues and will be asking you your views.  

Vehicle criteria  We currently have an age policy for vehicles. Stroud District 

Council has asked that the Licensing Team look at developing 

an emissions policy as part of the Council Plan to be Carbon 

Neutral by 2030. We shall be looking at this next year and asking 

for your views.  

Reminder... 

 
A reminder that you must notify the Licensing Section within 7 days if you get any 
points on your DVLA driving licence. Please ensure that you notify the team as soon 
as possible, you can do this by email at licensing@stroud.gov.uk or by phone on 

01453 754440. 

http://www.stroud.gov.uk/privacynotice
mailto:licensing@stroud.gov.uk
https://www.stroud.gov.uk/taxis

