
New air quality law means Council’s will have to provide information about licensed taxis and 
private hire vehicles for a national database. The database will be run by Defra for the purpose of 
Clean Air Zones (CAZs). The database will be accessed by any towns or cities who adopt a 
Clean Air Zone and will include the vehicle registration, licence plate number, start and end date 
of the licence as well as whether the vehicle is wheelchair accessible. Clean Air Zones will allow 
towns and cities that have high air pollution levels to bring in restrictions to reduce the pollution. 
The town or city can choose from a number of options as to how they manage this but it can 
include charging certain vehicle types such as taxis and private hire vehicles, to enter the zone 
unless they are above a Euro 4 standard for petrol vehicles or Euro 6 standard for diesel 
vehicles. Leeds and Birmingham are intending to introduce clean air zones in 2020.  

Clean Air Zones 
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CCTV In Vehicles and County Council Contract Work 

Gloucestershire County Council (GCC) is bringing in a new rule that all vehicles doing County 

Council contract work must have CCTV installed. The CCTV must have continuous audio 

recording. Stroud District Council's policy is that you can only use audio recording through a 

panic button. If you have a GCC contract we will permit you use CCTV with continuous audio for 

your contract work. GCC will ask you to give them the data you record. They are the data 

controller so you will not need your own registration with the Information Commissioners Office 

If you use your CCTV for non GCC contract work you will need to turn off the continuous audio   

when doing your non GCC contract work. You will need  to have your own registration with the 

Information Commission Office as you will have responsibility to keep the non-contract data 

secure. Don’t forget that if you install CCTV, even for GCC work only, you will need to bring your 

vehicle to the Council Offices for us to inspect your CCTV system. 

Badges 

Earlier in the year there was some national press comment about the risks of wearing a lanyard 

whilst driving. In the event of an accident a  lanyard, or items attached 

to it, can cause injury from impact or if the air bag is deployed. 

We issue you with two badges. One for display in the vehicle and one to 

be worn by you. Please make sure that one badge is clearly on display 

in the vehicle where customers can see it.  If you are uncomfortable 

wearing the second whilst driving you can remove it, however you 

should have it available so that you can put it on any time you are out-

side of the vehicle, for example if you are waiting at arrivals at the air-

port or you go to knock on someone’s door to collect a customer. This is so that the customer can 

easily identify that you are a licensed driver. If you are stopped by the Police or a Licensing Offi-

cer you should be able to show them both badges. 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiWwYql7LbkAhVIDGMBHfUiA98QjRx6BAgBEAQ&url=https%3A%2F%2Fwww.vectorstock.com%2Froyalty-free-vector%2Fid-badge-line-icon-identification-card-vector-19564293&psig=AOvVaw1pE2CUKhP


Vehicle Age Policy 
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We now see the result of your DBS 

e n h a n c e d  c r i m i n a l  c h e c k 

application through an on-line 

service. It tells us either, that 

nothing is recorded on your 

records, or it tells us we need to 

see your certificate. It doesn’t show 

us any details of 

any convictions. If 

there is nothing 

recorded we will 

not need you to 

bring the DBS 

certificate in to us. 

However if there 

is something recorded, even if it is 

historical, we will need you to show 

us the certificate that the DBS have 

sent you. We will contact you to 

arrange for you to bring it in to the 

Council Offices. 

Inspections Of Wheelchair Accessible and Elite Vehicles 

If you have a wheelchair accessible or elite vehicle that is exempt from the     

vehicle age policy, and that vehicle is now over 10 years old, you will need to 

bring it to the Council Offices on renewal for inspection by a Licensing Officer. 

This is so that we can ensure that the condition remains up to standard. 

 

The grandfather period allowing existing 
vehicles over 10 years old to stay licensed has 
now ended.  If your vehicle is over 10 years old 
you will not be able to renew the licence when it 
next becomes due for renewal.  

For a new licence, or for a change of vehicle, 

the vehicle must not be more than 5 years old 

from date of first registration on the registration 

document. If you transfer the licence of an 

already plated vehicle it can stay licensed until it 

comes up for renewal when it is 10 years old. 

There are exemptions from the age policy 

for wheelchair accessible taxis and elite 

vehicles which are in excellent condition. 

The type of vehicles we are considering 

as elite are: 

 Audi A7, A8  
 Bentley  
 BMW 5 series (2010 onwards)  
 BMW 7 series  
 Chrysler 300  
 Jaguar XJ and XF  
 Lexus LS  
 Mercedes Benz E and S Class  
 Rolls Royce  

If you sign up to the DBS update service it will save you 
from having to apply and pay for a new DBS enhanced 
criminal conviction check every 3 years. You can also 
then use the same check for any County Council 
checks or vice versa.  It is worth noting that the 
Government has suggested they may eventually 
recommend that we make it mandatory for all drivers to 
be signed up to the update service. 

You can register through the DBS update service web 
page www.gov.uk/dbs-update-service. You can only 
register when you are in the process of applying for a 
new DBS certificate. You must register whilst the 
application is being processed or within 30 days of the 
DBS certificate being issued. There is a cost of £13 per 
year to keep your registration active. Once you are 
registered we can then go on line to check the current 
status of your criminal records. You just need to provide 
us with your certificate number which is the number at 
the top right of the convictions certificate that the DBS 
post out to you.  Once you are signed up it is important 
that you keep your copy of your original DBS certificate 
in a safe place as you may need to show it to us or any 
other authority that requires a DBS check . 

DBS Update Service DBS Results 

http://www.gov.uk/dbs-update-service
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Coach and Lorry DVLA Medicals 

Contact Us: 

If you want to come in and see us please ring and make an appointment first. We are not available for 

calls or appointments on Tuesday and Thursday afternoons after 12:00.  

Data Protection 

Don’t forget that we have a page on our website with taxi and private hire contact details. Our re-
ports show that this page gets a lot of hits from the public. You can see our page on https://
www.stroud.gov.uk/business/licensing-permits/taxis-and-private-hire-licensing/contact-details-for-
taxis-and-private-hire 

Under GDPR rules we must ensure that we only retain personal information about you that is 

necessary and we must make it clear who we share that information with and the reasons why. 

You can see our privacy policy and our retention policy under section 15 of Stroud District Coun-

cil’s privacy policy web page www.stroud.gov.uk/privacynotice 

Email           licensing@stroud.gov.uk 

Telephone   01453 754440 

Web            www.stroud.gov.uk/taxis 

Taxi Contact Web Page 

If you want to use a PSV or HGV DVLA medical for your taxi or private hire 

driver medical you will need to make sure that the medical is done 

by your own GP or a doctor that has access to medical records. 

This is so that you can meet our medical requirements. We will no 

longer be able to accept just your DVLA card showing your re-

newed HGV or PSV licence. You will also need to get a note from 

the doctor that does your DVLA medical confirming that he/she is 

either your GP, or has access to your medical records, and confirming you 

have completed a group 2 medical and are fit to drive a taxi or private hire vehi-

cle.  

 

If you want your business to be included you must give us  

permission to show your contact details by completing a consent 

form. You can find the form on the above web page or contact 

the licensing team. 

A reminder that you are required to renew your licences at least 7 days before the end of the 
month. 

Reminder... 
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