
sometimes often rarely

I am confident when speaking to customers □ □ □

I will ask someone if I don't know what's right □ □ □

I am flexible in my approach to work □ □ □

I like to use my initiative □ □ □

I enjoy helping customers face to face □ □ □

I enjoy dealing with people on the telephone □ □ □

I enjoy working on a PC □ □ □

I am committed to developing my skills □ □ □
 I know exactly what I want to do for a job in the 

future □ □ □

I like working as part of a team □ □ □

I enjoy working on my own □ □ □

I am assertive □ □ □

I know the right way to deal with customers □ □ □

I am conscious about the environment □ □ □

I enjoy activities outside of my school/college work □ □ □

I am interested in learning new things □ □ □

I cope well with change □ □ □

I do what I promise □ □ □

The people I work with can trust me □ □ □

□ □ □

□ □ □

Thinking about your skills and attributes


