Turner, Margaret

From:  Novoth, Carlos

Sent: 10 March 2011 16:51

To: Turner, Margaret; Towson, Michael
Cc: Godding, Emma

Subject: FW: Information Request (FOI Act 2000) - Bulky Waste Collections

Margaret

Please find the enclosed questionnaire - the following question on row 8 of the spreadsheet can be answered but would take way beyond 18 hours to collate - the question is

‘Number of items collected'

| have asked Emma Godding about this and she recommends that we include the following paragraph in the reply:-

‘The enclosed spreadsheet has been completed with the exception of the information you have requested in relation to the number of items collected; this will take in
excess of 18 hours of officer time to comply with. The Council therefore considers the information exempt from disclosure in line with Section 12 of the Freedom of

Information Act 2000. If you can significantly reduce the scope of your request, please resubmit it and we will reconsider it.’

Thanks Margaret

From: Turner, Margaret
Sent: 09 March 2011 10:56
To: Novoth, Carlos

Cc: Towson, Michael

Subject: FW: Information Request (FOI Act 2000) - Bulky Waste Collections

| have log and acknowledged this request. Please let me have the information required.

Thanks

Margaret Turner

Senior Business Support Officer
Public Spaces

Tel: 01453 754420

From: _WEB_FOI Customer Services
Sent: 07 March 2011 09:11
To: Turner, Margaret

Subject: FW: Information Request (FOI Act 2000) - Bulky Waste Collections

Hi Margaret,
One for you...please log and respond.

Thank you
Lindsey

Lindsey Allen
Customer Service Advisor

Stroud District Council
Council Offices, Ebley Mill Stroud,
Glos, GL5 4UB.

Tel: 01453 754 726
Email:  Lindsey.Allen@stroud.gov.uk
Website: www.stroud.gov.uk

[Please consider the environment before printing this email. Thank you.]
From: Tim Witcomb [mailto:tim.witcomb@anyjunk.co.uk]

Sent: 07 March 2011 08:37

Subject: Information Request (FOI Act 2000) - Bulky Waste Collections

Dear Sir/Madam,

RE: Freedom of Information Act 2000

Under the above act, please can you provide me with the following data concerning residential bulky/special waste collections in your area?

Residential Bulky Waste / Special Collections

(if exact figures not known, please provide estimate figures with an

‘e’ after them to indicate they are estimates)

2009/10

2010/11
(forecast)

Notes / Enter comments here

What is your financial year end date?

2010/11 forecast should be calculated for the whole year (eg if you
have 9 months data, divide by 9 & multipy by 12 to get the annual
estimate)

Is the service provided by a 3rd party
contractor (3PC) or inhouse (DLO)

Enter name of 3rd party provider or 'DLO" if undertaken internal by
direct labour organisation

Number of collections undertaken

visits to premises

Number of items collected

items removed where 1 bag or chair etc = 1 item

Weight of bulky waste collected

tonnes

Weight of bulky waste diverted from
landfill

tonnes reused, recycled or sent to waste to energy

Weight of bulky waste reused

tonnes of waste that was sent for reuse (eg. passed to charities)

Total cost of providing residential
bulky waste collections

total of collection, admin, disposal costs & any other costs incurred
providing service BUT excluding income from charging residents

Collection costs

if nil enter '0', otherwise enter exact or estimate figures

Disposal costs

if nil enter '0', otherwise enter exact or estimate figures

Admin costs

if nil enter '0', otherwise enter exact or estimate figures

Other costs

if nil enter '0', otherwise enter exact or estimate figures
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Income from charging residents if nil enter ‘0", otherwise enter exact or estimate figures

A spreadsheet is attached for your convenience - please don't hesitate to contact me with any questions.
Yours Faithfully,

Tim Witcomb
Marketing Manager

d 020 7819 9011
020 7904 3799
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