YOUR FUNCTION OR POLICY AREA: Food Safety/Health& Safety

OFFICER(S) COMPLETING THE ASSESSMENT: Jon Beckett/Phil Parks
TEL: 
01453 754443

SERVICE: Environmental Health
DATE: 
23/12/08
	
	EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end



	NO. 
	QUESTION

	
	GENERAL

	1
	Please provide a brief description of the function and/or related policy(ies) including its aims and objectives

	
	Food Safety – To ensure that food and drink on sale for human consumption in the district is without risks to the health of the consumer through the inspection of premises, response to complaints/notifications and educational/advice activities.
Health & Safety – Promotion and maintenance of appropriate standards of occupational health, safety and welfare in the workplace.



	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	Food businesses, consumers, other councils in the county, GOSW, HSE, LACORS. BERR, Trading Standards, Glos food vision and general public.


	3
	If the function is provided by another organisation or agency on behalf of the Council, please give the names of these organisations/agencies

	
	N/A


	
	CONSULTATION

	4
	Please list any consultation activity with internal or external customers carried out over the last year: e.g. satisfaction surveys, focus groups,etc

	
	Business satisfaction survey
Team meetings 1-1’s

Gloucestershire  food vision



	5
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	Safer Food Better Business (SFBB) – Chinese women’s guild

Visits to ethnic food businesses to offer targeted advice on safe food preparation



	6
	Please list the equality groups you have consulted with?

	
	Equalities panel
Chinese women’s guild



	7
	Please state how you consult with members of your staff about your function/policy



	
	Team meetings, 1-1’s, appraisals, portfolio briefings, e-news, circulation of key doccuments


	8
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups.  (Include this in your improvement plan summary attached)

	
	Use of black on yellow text for partially sighted
Improved layout of website

Focus on assisting poorly performing ethnic food businesses


	
	DISCRIMINATION

	9
	Please list any evidence you have of the function or policy having an adverse impact on different groups – this can be internal or external

	
	Scores on the doors highlights ethnic food businesses tend to be more likely to have lower ratings


	10
	Could the function or policy have an adverse impact on relations between different groups? If so, please describe

	
	Bengali community – language issues


	
	SERVICE DELIVERY

	11
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your

improvement plan summary attached)

	
	Food safety courses run in ethnic minority languages to help those whose first language is not English


	12
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)



	
	· Safer Food Better Business
· Scores on the doors information on website

· Leaflets in different languages



	13
	Please describe how you carry out monitoring of take up of your function/policy



	
	The service database (UNIFORM) is used for the collation of information and production of performance reports linked to national and local indicators


	14
	How are the results of any monitoring analysed, reported and publicised? 

	
	UNIFORM is the service database for the collection of information and is not currently configured to provide information on equality and diversity issues


	15
	Does an analysis of your customer base against baseline population figures for the district show that you are reaching all groups in the Stroud District? If not, which groups are adversely affected? 

	
	All groups can access the service



	16
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring



	
	

	
	MISCELLANEOUS

	17
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, please list any arrangements you have
made or plan to make to ensure that these comply with equality

	
	CMI delivered the SFBB courses and a member of staff monitored the sessions to ensure they complied with a number of requirements including equalities

	18
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description



	
	No


	19
	Please list any staff training issues on equality arising from this assessment, (and include this in your improvement plan summary attached)



	
	All staff have undertaken or will be undertaking diversity training


	20
	Does your function or policy result in any financial support being given to any equality groups within the voluntary and community sector. 
If yes, please list organisations and amounts



	
	No


EQUALITIES ACTION PLAN

The Service area will contribute to the Service and Council Equalities agenda through the following activities:
	Ref
	Action
	Lead officer
	When
	Resource
	Target/ Objective

	EH1
	Need to gather equality data on system. Request to be made to UNIFORM user group for change to system
	JB
	Jan2009
	internal
	Change to UNIFORM implemented

	EH1
	Amend enforcement policy to reflect equality issues i.e. to reflect making sure individuals understand what is required of them
	PP
	Spring 2009
	internal
	Amended policy
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