EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end

YOUR FUNCTION OR POLICY AREA: Elections

OFFICER(S) COMPLETING THE ASSESSMENT:  Lynne Burns
TEL:


SERVICE:  Policy and Communications
DATE: 20 December 2007
	
	EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end



	NO. 
	QUESTION

	
	GENERAL

	1
	Please provide a brief description of the function and/or related policy(ies) including its aims and objectives

	
	The preparation and publication of the Annual Register of Electors. The organisation and management of all elections and referenda within the District of Stroud.
The requirements and procedures are subject of primary legislation. The policies vary but are generally concerned with maximising registration and turnout, including optimising the number of persons using postal votes.



	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	Political parties operating in the Stroud area
Ministry of Justice 

Electoral Commission

Parish Councils

County Council

Candidates and Agents

Eligible electorate

Recipients of Registers and Updates
Temporary election and Registration staff.


	3
	If the function is provided by another organisation or agency on behalf of the Council, please give the names of these organisations/agencies

	
	N/A


	
	CONSULTATION

	4
	Please list any consultation activity with internal or external customers carried out over the last year: e.g. satisfaction surveys, focus groups,etc

	
	Detailed consultation with the public and with interested parties as part of the Review of Polling Districts and Polling Stations
Satisfaction survey following annual audit of Register of Electors including monitoring information

Canvasser evaluation process

Satisfaction survey proposed following May 2008 elections



	5
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	Meeting held with Stroud Access Group in Sept 07
Articles in local press and Newsletter


	6
	Please list the ethnic groups/ other target groups you have consulted with?

	
	None yet. Awaiting outcome of customer satisfaction survey.

	7
	Please state how you consult with members of your staff about your function/policy

	
	Regular meetings with Office staff (every 2 weeks)

Detailed training sessions for canvassers and elections temp staff



	8
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups.  (Include this in your improvement plan summary attached)

	
	Changes to processes generally dictated by legislative changes


	
	DISCRIMINATION

	9
	Please list any evidence you have of the function or policy having an adverse impact on different groups – this can be internal or external

	
	Nothing has been raised


	10
	Could the function or policy have an adverse impact on relations between different groups? If so, please describe

	
	No


	
	SERVICE DELIVERY

	11
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your

improvement plan summary attached)

	
	Maximising alternative options for registration (on-line/telephone) and elections (postal/proxy)


	12
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)



	
	Large print ballot papers

Visually impaired device at polling stations

Awareness of access issues

Assistance provided by polling station staff

Translation information for canvassers during registration


	13
	Please describe how you carry out monitoring of take up of your function/policy



	
	See previous info re customer satisfaction survey
Worksheet reports from canvassers



	14
	How are the results of any monitoring analysed, reported and publicised? -–

	
	Analysis done by elections staff

Publicity via Councils PR unit

	15
	Does an analysis of your customer base against baseline population figures for the district show that you are reaching all groups in the Stroud District? If not, which groups are adversely affected? -–

	
	To be determined

	16
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring



	
	To be determined


	
	MISCELLANEOUS

	17
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, please list any arrangements you have
made or plan to make to ensure that these comply with equality

	
	N/A

	18
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description



	
	No



	19
	Please list any staff training issues on equality arising from this assessment, (and include this in your improvement plan summary attached)



	
	All office based staff must undertake diversity issues based training


	20
	Does your function or policy result in any financial support being given to black and minority ethnic or other equality groups within the

voluntary and community sector. If yes, please list organisations and amounts



	
	N/A



MPROVEMENT PLAN SUMMARY

	Issue
	Action Required
	Lead Officer
	Timescale
	Costs
	Comments

	To ensure that all those eligible are registered to vote


	Maximise publicity in particular aimed at groups likely to be under represented for example young people and persons for whom English is not the first language


	Lynne Burns
	July 2008 –December 2008
	To be quantified
	


