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	EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end



	NO. 
	QUESTION

	
	GENERAL

	1
	Please provide a brief description of the function and/or related policy(ies) including its aims and objectives

	
	Decriminalisation of Parking Enforcement - From 5th November 2007 Stroud District Council took over responsibility for the enforcement of parking regulations from Gloucestershire Police on behalf of Gloucestershire County Council.

The changes were brought about by the need to help traffic to flow more freely, public transport to keep to timetables and deliveries to get to where they are meant to be on time. School children, pedestrians and cyclists will feel safer and have improved access with fewer vehicles parked on the pavement.
The Council is putting a greater effort into keeping the streets clear of illegally parked vehicles. Civil Enforcement Officers (Parking) have the responsibility of issuing penalty charge notices to people who ignore parking restrictions and park illegally.

The main functions of the service are as follows:

· To ensure compliance with parking regulations through its parking enforcement service

· The efficient processing of parking tickets representations and appeals and the optimum recovery of penalty charges

· Inspection of Signs and Lines

· Inspection of abandoned and untaxed vehicles

· Provide Parking information and advise

Abandoned Vehicles – Local Authorities have a statuary duty under Section 3 of the Refuse Disposal (Amenity) Act 1798 investigate and remove abandoned vehicles from the highway or land in the open air or from private property with the consent of the landowner.
Abandoned vehicles have a negative impact on the environment, look unsightly and can lower the quality of life in neighbourhoods.  They can be the result of, or lead to crime, they take up valuable parking spaces and can quickly become dangerous if vandalised or damaged.  In addition they can be a fire risk and is deliberately set alight they can cost the local authorities, fire and police services considerable expense to put right.

The main functions of this service are as follows:
· Inspect reported or observed abandoned vehicles

· Remove abandoned vehicles

· Serve notices of last known keepers of abandoned vehicles

· Take cost recovery action or initiate enforcement action against person responsible for abandonment



	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	Stakeholders affected by this policy are:
Local Authority officers and Members

Gloucestershire Fire and Rescue Service

Gloucestershire Police

Gloucestershire County Council

Members of Public, travel, work, live, or visit the district.
Cotswold District Council


	3
	If the function is provided by another organisation or agency on behalf of the Council, please give the names of these organisations/agencies

	
	Decriminalisation of Parking Enforcement - Community Safety Service act as enforcement agents for Gloucestershire County Council for on street parking and Regeneration Service for enforcement of Council Pay and Display and free stay/off street car parks. Cotswold District Council provides the parking administration service for Stroud District Council.
Abandoned Vehicles – Stroud District Council carries out all functions required under the Refuse Disposal (Amenity) Act 1978 including storage, notice processing, disposal, and either cost recovery to enforcement action for Gloucestershire Fire and Rescue Service, acting as agents for the Gloucestershire County Council (Waste Disposal Authority) 



	
	CONSULTATION

	4
	Please list any consultation activity with internal or external customers carried out over the last year: e.g. satisfaction surveys, focus groups,etc

	
	Decriminalisation of Parking Enforcement - Prior to implementation of Decriminalised Parking Enforcement, Gloucestershire County Council has carried out consultation with stakeholders as required by legislation.   Abandoned Vehicles – None carried out.


	5
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	By consulting with the Parishes and Community Groups we aim to cover all groups within the District however this is an on going process and our website has information regarding Parking enforcement and where people are able to park and the relevant charges and information on Abandoned Vehicles.  Our web page also details who has what powers of enforcement and its benefits to the Community.

Abandoned Vehicles – The abandoned vehicles service is currently working in the third year of a 4 year removal, storage and disposal contract.  Consultation on how this authority completes its statuary functions will be carried prior to the appointment of a new contractor.



	6
	Please list the equality groups you have consulted with?

	
	Decriminalisation of Parking Enforcement - Changes to legislation or working practices are channelled through Gloucestershire County Council from the Home Office, Department for Transport and other government departments.  
As members of the Stroud Road Safety Liaison Group, Parking Enforcement and Abandoned Vehicles are able to consult on issues through the group to a wide range of stakeholders include the Stroud and District Access Group.


	7
	Please state how you consult with members of your staff about your function/policy



	
	We consult via a number of methods including:-

Via Team Briefings/meetings 
Service briefings, 121 meetings 
Members weekly bulletin

eNews

Portfolio briefings 
General day to day communication
Dialogue with elected members
Regular input into Strategic Team for dissemination to staff



	8
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups.  (Include this in your improvement plan summary attached)

	
	Decriminalisation of Parking Enforcement - Waiting for Gloucestershire County Council lead on consultation.  Raise awareness of parking issues around disabled parking.
Abandoned Vehicles  - None planned.

	
	DISCRIMINATION

	9
	Please list any evidence you have of the function or policy having an adverse impact on different groups – this can be internal or external

	
	Decriminalisation of Parking Enforcement – Parking Enforcement is carried out on unattended motor vehicles. Motorists who have received a Penalty Charge Notice (PCN) have the right of appeal including making an informal/formal challenge to the Council and the right to appeal to an independent appeals adjudicator.  
Disability – Signed and marked disabled bays are provided on street and in council car parks in locations convenient for users.  Parking enforcement undertakes to carry out enforcement action to try and ensure bays are not used by unauthorised persons and are, therefore, available to people with disabilities.
Abandoned Vehicles – Enforcement action is carried out on unattended motor vehicles, with notices served on the last registered keeper of a vehicle.  Where enforcement action involving criminal proceedings are considered, alleged offenders will be advised of their rights in accordance with the Police and Criminal Evidence Act.


	10
	Could the function or policy have an adverse impact on relations between different groups? If so, please describe

	
	Decriminalisation of Parking Enforcement – Parking legislation allows for disabled badge holders to park in dedicated parking bays near to central/key locations and on yellow lines without loading restrictions or areas not causing an obstruction for up to 3 hours.


	
	SERVICE DELIVERY

	11
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your

improvement plan summary attached)

	
	At the commencement of Decriminalisation of Parking Enforcement, various public building held leaflets to inform members of the public about forthcoming changes to parking enforcement. This was further supported by media coverage and posters.

 Ensure web site details are regularly updated in order hard to reach groups have access to refreshed information on parking policy.
Future recruitment will ensure that all applications are invited from all sections of the community.



	12
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)



	
	Ensure web site details are regularly updated in order that hard to reach groups have access to refreshed information on parking policy.  Any amendments will be brought to the Disability Access Group.


	13
	Please describe how you carry out monitoring of take up of your function/policy



	
	Decriminalisation of Parking Enforcement – Agency agreement between Gloucestershire County Council and the 6 district councils of Gloucestershire, require a number of performance indicators to be reported on a monthly, quarterly or yearly basis.

Abandoned Vehicles – This service has set a number of local performance indicators for the inspection and removal of abandoned vehicles.  

	14
	How are the results of any monitoring analysed, reported and publicised? 

	
	Looking at where monitoring may be appropriate to improve service delivery through development of County Council procedures 
Abandoned Vehicle recovery rates are recorded within the service plan and the corporate delivery plan and publicised as such.

	15
	Does an analysis of your customer base against baseline population figures for the district show that you are reaching all groups in the Stroud District? If not, which groups are adversely affected? 

	
	On going development in partnership with County Council who are the lead authority.

	16
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring



	
	On going development in partnership with County Council who are the lead authority.



	
	MISCELLANEOUS

	17
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, please list any arrangements you have
made or plan to make to ensure that these comply with equality

	
	N/A

	18
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description



	
	None received.


	19
	Please list any staff training issues on equality arising from this assessment, (and include this in your improvement plan summary attached)



	
	Civil Enforcement Officers and neighbourhood Wardens complete diversity awareness training as part of their induction.  Appraisals are carried out and further training arranged as required.

	20
	Does your function or policy result in any financial support being given to any equality groups within the voluntary and community sector. 
If yes, please list organisations and amounts



	
	No


EQUALITIES ACTION PLAN

The Service area will contribute to the Service and Council Equalities agenda through the following activities:
	Ref
	Action
	Lead officer
	When
	Resource
	Target/ Objective
	Update/Outcome

	
	Review ticket allocation hot spots where this relates to disabled parking contraventions
	Mark Arnot
	ongoing
	Officer time/CDC
	Resolve issues relating to disabled bay offences quickly and efficiently
	

	
	Ensure Parking and Abandoned Vehicle web site details are regularly updated
	Mark Arnot
	ongoing
	Officer time
	To ensure hard to reach groups have up to date information of parking and abandoned vehicle operations
	

	
	Cultural Awareness training
	Mark Arnot
	tba
	CS 
(part of in-house training for other frontline staff?)
	Provide further knowledge and understanding of equality issues, and better prepared when delivering services to all our communities 
	

	
	To Monitor the parking policy and function
	Mark Arnot
	ongoing
	Officer time/GCC
	Ensure updates to policy by the lead coordinating authority – GCC, are implemented and widely circulated
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