EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to the Action Plan at the end (as Service Plan)
YOUR FUNCTION OR POLICY AREA: Neighbourhood Warden

OFFICER(S) COMPLETING THE ASSESSMENT: Chris Acock
TEL: 01453 754276


SERVICE: Community Safety
DATE: 29/01/2008


	
	EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end

	NO. 
	QUESTION

	
	GENERAL

	1
	Please provide a brief description of the function and/or related policy(ies) including its aims and objectives

	
	Stroud District Councils Neighbourhood Wardens Service function is to help and support the 110,000 residents of the Stroud District Council Area.
Its aims and objectives are to locate and support/help the most vulnerable members of society.

Working in partnership with other agencies and as a member of the Safer Community Teams.  



	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	All sections of society within our District and in particular  vulnerable groups such as older people, disabled people and young people, including but not exclusively:

Those minority groups who .
suffer hate crime, racial abuse, alcoholism, drug abuse, minor crime, antisocial behaviour, vandalism, bullying and bereavement.    


	3
	If the function is provided by another organisation or agency on behalf of the Council, please give the names of these organisations/agencies

	
	N/A


	
	CONSULTATION

	4
	Please list any consultation activity with internal or external customers carried out over the last year: e.g. satisfaction surveys, focus groups,etc

	
	Public (external) satisfaction survey (2007) in the SDC Parishes currently covered by the NW service.
SDC (Internal) Neighbourhood Warden Service review due to be presented spring 2008.



	5
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	Planning to visit SDC residents  “Care Line” customers who are residents in the Parishes covered by NW 


	6
	Please list the equality groups you have consulted with?

	
	Vulnerable residents and members of the communities in the following SDC Parishes:
Alkington, Arlingham, Brookthorpe & Whaddon, Elmore, Frampton Severn, Fetherne and Saul, Berkeley, Dursley, Wotton under Edge, Nailisworth, Stroud, Minchinhampton, Stonehouse, Ham & Stone, Hinton, Hamfallow, Hardwick, Hillesley & Tresham, Kingswood, Leonard Stanley, Painswick, Slimbridge,  Chalford, Bussage and Cainscross – 

Including attendee’s and residents of:

Youth Clubs/Centres, Scouts/Cubs/Beavers Guides/Rainbows Sheltered Accommodation, Designated Properties, Pensioners Clubs, Church/Chapel, Primary, Secondary Schools and Colleges.   


	7
	Please state how you consult with members of your staff about your function/policy



	
	 Team Briefings/meetings, Portfolio briefings and day to day communication, one to one briefings plus Portfolio briefing publication, E News, Members weekly bulletins, Stroud 50, Proud of Stroud



	8
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups.  (Include this in your improvement plan summary attached)

	
	· Alter NW shift rota to provide improved cover provided by the Warden Service

· Trained to be Ambulance Service First Responders. 

· Trained to provide relief cover for School Crossing Patrols 

· Water Safety Training

· Home Security Training.



	
	DISCRIMINATION

	9
	Please list any evidence you have of the function or policy having an adverse impact on different groups – this can be internal or external

	
	None   



	10
	Could the function or policy have an adverse impact on relations between different groups? If so, please describe

	
	No.



	
	SERVICE DELIVERY

	11
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your

improvement plan summary attached)

	
	Promotion and access to the NW service takes place by the following methods.

Presentations by the NW team to Town and Parish Councillors, organisations and various clubs.

Delivery of leaflets to Town and Parish residents.

By recommendation of the residences and organisations already covered by NW.

Articles in the local press.

Signposted by other agencies.

SDC website 

	12
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)



	
	None  



	13
	Please describe how you carry out monitoring of take up of your function/policy



	
	Internally, Wardens provide a “Weekly Returns” which provides local performance indicators and targets.

Externally, Wardens provide a “Monthly Neighbourhood Report” of duties completed. 



	14
	How are the results of any monitoring analysed, reported and publicised? 

	
	Weekly Returns data is monitored by Senior Wardens and the Community Safety Manager and are collated quarterly and the information is retained.

Monthly Neighbourhood Reports are emailed to their Town, Parish and District Councillors and other interested parties.

	15
	Does an analysis of your customer base against baseline population figures for the district show that you are reaching all groups in the Stroud District? If not, which groups are adversely affected? 

	
	All groups can access the service

	16
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring



	
	Development and reintroduction of the “Weekly Returns”.

Robust system to ensure relevant residents/organisations receive the Monthly Warden reports.  



	
	MISCELLANEOUS

	17
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, please list any arrangements you have

made or plan to make to ensure that these comply with equality

	
	N/A



	18
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description



	
	No



	19
	Please list any staff training issues on equality arising from this assessment, (and include this in your improvement plan summary attached)



	
	None currently



	20
	Does your function or policy result in any financial support being given to any equality groups within the voluntary and community sector. 

If yes, please list organisations and amounts



	
	No




EQUALITIES ACTION PLAN

The Service area will contribute to the Service and Council Equalities agenda through the following activities:
	Ref
	Action
	Lead officer
	When
	Resource
	Target/ Objective
	Update/Outcome

	111
	Home security Training for all Wardens


	Chris Acock
	2008
	Police Support
	2008
	

	
	Presentations by the NW team to Town and Parish Councillors, organisations and various clubs on the NW Service


	Chris Acock/
Ashley Nicholson
	ongoing
	N/A
	To cover all of SDC by the end on 2008
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