EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to the Action Plan at the end (as Service Plan)
YOUR FUNCTION OR POLICY AREA: Careline

OFFICER(S) COMPLETING THE ASSESSMENT: Mike Godwin
TEL:
01453 754149

SERVICE: Community Safety
DATE: 
29/10/08


	
	EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end


	NO. 
	QUESTION

	
	GENERAL

	1
	Please provide a brief description of the function and/or related policy(ies) including its aims and objectives

	
	To provide a cost-effective efficient Careline Service to the residents of the Stroud District Council area including the area in the south of the Cotswold District (this being defined as any thing South of the A40,.


	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	 The public, including in particular disabled or elderly people in the first instance, their families, plus the National Health Service, Social Services, Doctors and the Emergency Services.


	3
	If the function is provided by another organisation or agency on behalf of the Council, please give the names of these organisations/agencies

	
	The monitoring of the Careline equipment is carried out by Forest of Dean District Council until 31/3/2008 and from the 1st April 2008 Hereford Housing. The tender contract made sure that the organisation had taken into consideration their equalities strategy. The servicing of equipment is done by Tunstall.


	
	CONSULTATION

	4
	Please list any consultation activity with internal or external customers carried out over the last year: e.g. satisfaction surveys, focus groups, etc

	
	Crime and Disorder Survey and the Budget Consultation, which asked about their perception of Council services.


	5
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	Language Line, Social Services Signers, through referrals from the Beresford Group, and the Crime Prevention Team.


	6
	Please list the equality groups you have consulted with?

	
	Access Group, Age Concern, Gloucester Older Peoples Assembly, Linkage Strategic Board.


	7
	Please state how you consult with members of your staff about your function/policy

	
	Team Briefings/meetings, Portfolio briefings and day to day communication, one to one briefings plus Portfolio briefing publication, E News, Members weekly bulletins, Stroud 50, Proud of Stroud.


	8
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups.  (Include this in your improvement plan summary attached)

	
	N/A


	
	DISCRIMINATION

	9
	Please list any evidence you have of the function or policy having an adverse impact on different groups – this can be internal or external

	
	None


	10
	Could the function or policy have an adverse impact on relations between different groups? If so, please describe

	
	No


	
	SERVICE DELIVERY

	11
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your improvement plan summary attached)

	
	Braille leaflets and Neighbourhood Wardens raising awareness


	12
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)

	
	As above


	13
	Please describe how you carry out monitoring of take up of your function/policy



	
	Through a specialised computer database


	14
	How are the results of any monitoring analysed, reported and publicised? 

	
	Annual report and on a need-to-know basis.


	15
	Does an analysis of your customer base against baseline population figures for the district show that you are reaching all groups in the Stroud District? If not, which groups are adversely affected? 

	
	Stroud District Council has 10,906 residents over the age of 75; I have 2064 customers which is about a 20%. This is broken down into 14% being male (523) and 23% female (1412).


	16
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring



	
	None

	
	MISCELLANEOUS

	17
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, please list any arrangements you have
made or plan to make to ensure that these comply with equality

	
	Monitoring service provider is compliant with our Tendering Policy.


	18
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description



	
	No

	19
	Please list any staff training issues on equality arising from this assessment, (and include this in your improvement plan summary attached)



	
	None


EQUALITIES ACTION PLAN

The Service area will contribute to the Service and Council Equalities agenda through the following activities:
	Ref
	Action
	Lead officer
	When
	Resource
	Target/ Objective
	Update/Outcome

	
	Briefing Sessions for Neighbourhood Wardens
	Mike Godwin
	Spring 2008
	Officer Time
	Greater understanding of the system and its working
	Annual

	
	Public Presentations
	Mike Godwin
	On going
	Officer Time
	Greater uptake of public
	Annual


PAGE  
1

