EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to the Action Plan at the end (as Service Plan)

YOUR FUNCTION OR POLICY AREA: Gypsies and Travellers
 

OFFICER(S) COMPLETING THE ASSESSMENT: Susan Phelps
TEL: 754449



SERVICE: Environmental Health 
DATE: 23/12/08



	
	EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

Please transfer any actions you intend to take to improvement plan at end



	NO. 
	QUESTION

	
	GENERAL

	1
	Please provide a brief description of the function and/or related policy(ies) including its aims and objectives

	
	Protocol for Managing Unauthorised Encampments (Management Guidance for use by County and District Councils, Gloucestershire Police and Primary Care Trusts). 

The purpose of the protocol is to regulate unauthorised encampments, taking enforcement action where necessary to protect the health and safety of both the gypsy and traveller community and the settled community. 
This service is only delivered to unauthorised encampments. Encampments are unauthorised when gypsies and traveller communities trespass on land that they do not own.



	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	· Gypsies, Travellers and Showpeople
· The Traveller Liaison Group (TLG) and Principal Traveller Services Officer (TSO)
· Local Authorities

· Parish and Town Councils

· Primary Care Trust

· The Police



	3
	If the function is provided by another organisation or agency on behalf of the Council, please give the names of these organisations/agencies

	
	N/A



	
	CONSULTATION

	4
	Please list any consultation activity with internal or external customers carried out over the last year: e.g. satisfaction surveys, focus groups,etc

	
	Under the 2004 Housing Act there is on going consultation through the Accommodation Needs Assessment. This requires local authorities to assess the accommodation needs of Gypsies, Travellers, and Showpeople, and to make adequate provision for them through the Planning process. 

Routine consultation with the Police and relevant Parish Councils when an (allegedly) illegal encampment occurs.



	5
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	Continuing Accommodation Needs Assessment 


	6
	Please list the equality groups you have consulted with?

	
	Gypsy Roma Traveller Achievement Service.
Consultation has also taken place with the Equalities Panel.



	7
	Please state how you consult with members of your staff about your function/policy



	
	On going consultation with internal staff through one to ones and team meetings, reviewing individual cases as they occur.



	8
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups.  (Include this in your improvement plan summary attached)

	
	

	
	DISCRIMINATION

	9
	Please list any evidence you have of the function or policy having an adverse impact on different groups – this can be internal or external

	
	

	10
	Could the function or policy have an adverse impact on relations between different groups? If so, please describe

	
	Conflict could occur between New Age Travellers and Gypsies. Romany Gypsies are legally recognised ethnic minority however, New Age Travellers are not recognised.  Issues may arise between the two groups.

Gypsies and Travellers are allowed up to 28 days to remain on the site whilst their needs are assessed, this may use conflict with the surrounding community who might wish to see the encampment moved on in a shorted period of time.

	
	

	
	SERVICE DELIVERY

	11
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your

improvement plan summary attached)

	
	· The Traveller Liaison Group (TLG) and Principal Traveller Services Officer (TSO)
· Details on the County Council website regarding the protocol.

· Visits by Officers to sites



	12
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)



	
	The Gloucestershire County Websites contains information and advice for Gypsies and Travellers. However, this is not linked to our Stroud website. 

To assist with form filling in, Officers can go out to sites, or people can come into the office and go through forms with officers. Officers must be aware that they may need to complete the form on someone’s behalf due to literacy issues. 



	13
	Please describe how you carry out monitoring of take up of your function/policy



	
	· Biannual Gypsy count

· Traveller survey



	14
	How are the results of any monitoring analysed, reported and publicised? 

	
	Results are sent of to Central government who collate and publish. 

	15
	Does an analysis of your customer base against baseline population figures for the district show that you are reaching all groups in the Stroud District? If not, which groups are adversely affected? 

	
	All groups with reference to the alleged illegal encampment will be reached under the protocol.

	16
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring



	
	Permanent sites and removing the criminal aspect.



	
	MISCELLANEOUS

	17
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, please list any arrangements you have

made or plan to make to ensure that these comply with equality

	
	N/A



	18
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description



	
	None



	19
	Please list any staff training issues on equality arising from this assessment, (and include this in your improvement plan summary attached)



	
	There is no additional training other than the council corporate Equality and Diversity Training.

On going training on the Protocol???



	20
	Does your function or policy result in any financial support being given to any equality groups within the voluntary and community sector. 

If yes, please list organisations and amounts



	
	N/A





EQUALITIES ACTION PLAN

The Service area will contribute to the Service and Council Equalities agenda through the following activities:
	Ref
	Action
	Lead officer
	When
	Resource
	Target/ Objective
	Update/Outcome

	
	Improved information and links to the County Council Pages
	
	
	
	
	

	
	Ensuring staff are aware of literacy problems when filling in forms
	
	
	
	
	

	
	Leaflets on the Protocol for public .
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